
PATH Collaborative Planning & Implementation (CPI) 

Welcome! The CPI convening will begin shortly.

May 19, 2026 | 1:00-3:00 pm



This event is being recorded and 
transcribed.
Why? PHIL uses the recording and transcription to assess key takeaways, CPI 
participant needs, and to develop better events for you in the future. 

Recordings will be available by request after the event. 
Email PATH@pophealthinnovationlab.org to request access.

Please mute your microphone during the presentation.



PATH Collaborative Planning & 
Implementation (CPI) 

Monthly CPI Convening: Working with Your Community’s Provider Ecosystem - 
Navigating Managed Care Plan Provider Lists

May 19, 2026 | 1:00-3:00 pm



Why a Two Hour Meeting Today?!

• Hello to BOTH Northwest and Southwest providers!

This Photo by Unknown Author i s l icensed under CC BY-NC

https://freepngimg.com/png/16462-networking-png-images
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/


Thank you to our sponsors



Land Acknowledgment

The Population Health Innovation Lab team respectfully 
acknowledges that we live and operate on the unceded land 
of Indigenous peoples throughout the U.S.

We acknowledge the land and country we are on today as the 
traditional and treaty territory of the Native American, Alaska 
Native, and Tribal nations who have lived here and cared for 
the Land since time immemorial. We further acknowledge the 
role Native American, Alaska Native, and Tribal nations have 
today in taking care of these lands, as well as the sacrifices 
they have endured to survive to this day.

Photo by Ralph (Ravi) Kayden on Unsplash

https://unsplash.com/@ralphkayden?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/ralph-(ravi)-kayden?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


Welcome & Housekeeping

Roll Call

Please share your name, location, 
and organization in the chat.  

Request for Vendors

Vendors and salespeople should 
recuse themselves from soliciting 

during this collaborative 
convening.



Population Health Innovation Lab (PHIL) 
PATH CPI Project Team

Tammy Chandler
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tchandler@phi.org

Cassandra Mohan
Education & Training Specialist 

cmohan2@phi.org

Kathryn Stewart
Director of Strategy 

& Operations
kastewart@phi.org

Sue Grinnell
Director of PHIL

sgrinnell@phi.org

Christina Olson
PHIL Collective Director

colson@phi.org

Stefani Hartsfield
Consultant

stefani@hartsfieldhealth.com

Seun Aluko
Director of Applied Research & 

Implementation
saluko@phi.org

Esmeralda Salas
Research Associate III

esalas@phi.org

Zachary Ray
Consultant
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Research Associate III
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Collaborative Planning & Implementation 
Overview CPI collaboratives work together to 

identify, discuss, and resolve CalAIM 
implementation issues. 

• Learn more about the PATH CPI initiative 
here.

• Catch up with us! Find meeting materials, 
Readiness Roadmap Resources, and 
registration links on the PHIL website.

• Find all the specific resources for today’s 
meeting on our Joint CPI Resource Hub. 

Scan QR code for 
Joint Resource 

Hub (NW + SW)

Official Joint Meeting Time: 
The third Tuesday of the 

month from 1:00-2:30 pm PT 

https://www.ca-path.com/collaborative/collaborative-group-directory/26
https://pophealthinnovationlab.org/projects/path/
https://docs.zoom.us/doc/Nt-8N9nnR7-lM0L1P43GqQ


Agenda for Today

• Welcome & Framing

• In-Person Tribal Roundtable Reflections

• CalAIM Announcements & Policy Updates

• Managed Care Plan-Led Breakouts: Navigating Your Community’s Provider 
Ecosystem – A Walkthrough of MCP Provider Lists

• Whole Group Reflections 

• Managed Care Plan Announcements & Updates: Partnership HealthPlan of 
California & Kaiser Permanente

• County-Based Breakout Room – “End when it naturally finishes” model



Commitments to Community Inclusivity

• Encourage different 
opinions and respectful 
disagreement

• Embrace conflict which can 
deepen our understanding

• Acknowledge the risk 
speakers take, and value 
the privilege to learn from 
one another

• Make use of opportunities 
to connect person-to-person

• Invite the unheard voices

• Take responsibility for our 
own voices (make space)

• Resist the temptation to 
only witness the dialogue 
(take space)

• Be aware we all have a bias 
that may impact action; 
biases are learned and can 
be unlearned

• Address racially biased 
systems and norms

• Recognize the vast and 
varied lived experiences 
participants have with 
racism

• Be intentional about power 
dynamics and how you 
exercise your privilege

• Avoid defensive responses 
when people speak from 
lived experiences with 
racism

• Foster awareness of 
unrepresented community 
members not “in the room”

• Respect each other’s time - 
participate fully and prepare 
for each activity

• Commit to actions that 
move items beyond 
discussion

• Practice patience and 
persistence – we cannot 
solve everything in a single 
conversation and will revisit 
topics that require 
additional discussion

Commitments Courtesy of: Community Health Worker & Promotor Workforce Development Resource Library — Health Leads. (2023, June 29). Health Leads. 
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/ 

Be Present, Brave, and 
Curious

Create An Inclusive 
Space

Invite Anti-Racist 
Dialogue

Be Accountable 

https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
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PATH NW + SW CPI 
Meeting Plans
• April 21 | County Plan Opportunities for 

Collaboration, Alignment, & Sustainability

• April 24 | In-Person Tribal Roundtable 

• May 19 | Working with Your Community’s Provider 
Ecosystem: Navigating Managed Care Plan Provider 
Lists

• June 16 | Considerations for Planning: The Future 
of Services, a CalAIM Myths vs. Facts Session

• July 21 | Practical Tools & Planning for Service 
Sustainability 

• August | In-person Gatherings – Dates TBD



Regional In-Person CalAIM Tribal 
Roundtable Reflections

• Thank you to all who attended the April 24 In-Person CalAIM Tribal Roundtable in Nice! 

• Meeting Highlights
• The convening supported communication among CalAIM providers, as well as direct dialogue 

with Partnership HealthPlan of California (PHC), including PHC’s Tribal Liaison and Regional 
Director, as well as representatives from the ECM and Community Supports teams.

• PHC’s Tribal Liaison and Regional Director committed to following up with participants 
directly on key themes, including:

• The key role of Tribal-serving CBOs in the CalAIM ecosystem of care and community-driven 
innovations among CBOs who are filling critical gaps, often without commensurate infrastructure or 
funding. 

• Delays and barriers around contracting, billing reimbursements, taxonomy complexity, and how Tribes 
and AIAN community members are counted in funding decisions.

• Proactive outreach, faster contracting follow-through, equity- focused training for PHC employees and 
MCP providers and continued Tribal-centered convenings.

• The need for stronger accountability mechanisms within PHC and between systems partners (such as 
PHC, County Behavioral Health, DHCS) and Tribal-serving organizations. 



In-Person Statewide Indian Health 
Collaborative Meeting
• Host: HC2 Strategies and Institute for Healthcare Improvement

• Purpose: This is a Tribal-centered forum that strengthens community 
health, supports CalAIM implementation, and helps shape future 
funding and care improvements for California Native communities.

• When: 

 May 29, 2026 | California Rural 

 Health Indian Health (Roseville)

 9:00 am -12 pm PT

 Register Here 

https://form.jotform.com/260856802139158


Regional NW + SW CalAIM Tribal 
Roundtable Meetings 
• Conversations Continue! 

• Next Meeting (Virtual): June 16, 2026 | 12:00-12:45 
pm PT

• Who: Tribes and Tribal-serving organizations across 
the Northwest and Southwest PATH CPI regions

• Purpose: Uplift the needs, challenges, and priorities 
of Native communities working in the CalAIM space 

• How to Get More Information: Reach out to us at 
PATH@pophealthinnovationlab.org 

Please contact us 
to if you need the 

Zoom link for 
these virtual 

meetings.



CalAIM Announcements & 
Policy Updates

All event registration links and 
resources can be found in the Joint 

CPI Resource Hub



Commission for Behavioral Health Listening 
Session for Tribal Communities
• Purpose: 

This session is an opportunity for Tribal 
communities to share their experiences 
to inform the Commission’s upcoming advocacy 
Request for Proposal (RFP). Participation is 
voluntary, and what is shared will be used to 
shape an advocacy program that will be run by a 
Tribal organization or Tribal-serving 
organization selected through the RFP to elevate 
Tribal voices in California’s behavioral health 
system.

• When: May 21, 2026 12-1 pm PT – Register 
here 

https://bhsoac-ca-gov.zoom.us/meeting/register/VO5psGH_R7aISfNacb_G7Q#/registration
https://bhsoac-ca-gov.zoom.us/meeting/register/VO5psGH_R7aISfNacb_G7Q#/registration
https://bhsoac-ca-gov.zoom.us/meeting/register/VO5psGH_R7aISfNacb_G7Q#/registration


Medi-Cal Behavioral Health Recruitment 
and Retention Program 

Applications Start June 1, 2026

See more details on the HCAI 
website.

https://hcai.ca.gov/workforce/initiatives/behavioral-health-bh-connect/mbhrrp/
https://hcai.ca.gov/workforce/initiatives/behavioral-health-bh-connect/mbhrrp/
https://hcai.ca.gov/workforce/initiatives/behavioral-health-bh-connect/mbhrrp/


FREE Mental Health First Aid Certification

• Host: Public Health Institute's Cypress Resilience Project

• Purpose: Mental Health First Aid (MHFA) teaches you how to identify, 
understand, and respond to signs of mental health and substance use 
challenges. 

• When: 
• Option 1: Must attend both half-day sessions | Register Here

• May 28, 2026 9:00-11:30 am PT + June 4, 2026 9:00 am – 12:00 pm PT 

• Option 2: Single-Day Session | Register Here

• June 17, 2026 9:00 am – 3:30 pm 

• Option 3: Single-Day Session | Register Here

• June 23, 2026 9:00 am – 3:30 pm 

Use Promo Code at 
Checkout for All 
Courses: PATH26

https://cypressresilienceproject.arlo.co/checkout
https://cypressresilienceproject.arlo.co/checkout
https://cypressresilienceproject.arlo.co/checkout


FREE Question, Persuade, Refer (QPR) 
Suicide Prevention Certification
• Host: Public Health Institute's Cypress Resilience Project

• Purpose: Question, Persuade, Refer (QPR) teaches you to recognize the 
warning signs that someone may be contemplating suicide, offer hope, and 
connect that person to help. 

• When: June 24, 2026 | 8:30 – 10:00 am PT

• Register Here + Use Promo Code at Checkout: PATH26

https://cypressresilienceproject.arlo.co/checkout
https://cypressresilienceproject.arlo.co/checkout


THREADS 2026 Symposium + Call for 
Presenters & Papers
• THREADS Behavioral Health Bridge Housing Collaborative Symposium: 

November 16-18, 2026 | Santa Rosa, CA

• Purpose: Assist unhoused individuals with behavioral health, substance use 
disorder and/or housing needs by moving beyond statewide conversation and 
planning into implementation, highlighting practical strategies, cross-system 
collaboration, and innovative models that you can use in your community.

Check out the Call for 
Presenters & Papers 

Application in “Upcoming 
Events” on the Resource 

Hub

• Call for Presenters & Papers: Due May 31 

• Submit implementation-focused presentations and 
papers that highlight real-world solutions, data driven 
approaches, and innovations in Behavioral Health, 
Homelessness, and Substance Use Disorder treatment.

https://pophealthinnovationlab.sharepoint.com/:b:/s/PATHCPIExternalSharing/IQAIE_MbIpLpTZrxiWzSg2B0AcizHYeg1a44v2qq58RKK3A?e=aegxRa
https://pophealthinnovationlab.sharepoint.com/:b:/s/PATHCPIExternalSharing/IQAIE_MbIpLpTZrxiWzSg2B0AcizHYeg1a44v2qq58RKK3A?e=aegxRa
https://pophealthinnovationlab.sharepoint.com/:b:/s/PATHCPIExternalSharing/IQAIE_MbIpLpTZrxiWzSg2B0AcizHYeg1a44v2qq58RKK3A?e=aegxRa
https://pophealthinnovationlab.sharepoint.com/:b:/s/PATHCPIExternalSharing/IQAIE_MbIpLpTZrxiWzSg2B0AcizHYeg1a44v2qq58RKK3A?e=aegxRa


20th Annual Substance Use Disorder (SUD) 
Integrated Care Conference
• When: August 25-27, 2026

• Where: Hyatt Regency Long Beach and Convention Center

• What: Three-day conference designed for behavioral health researchers, 
administrators, policy staff, advocates, and professionals in SUD 
prevention, treatment, and recovery services. 

• Registration is now open! 

• Early bird registration is available through July 31.

• For questions about the SUD Conference, please email 
DHCSPrevention@dhcs.ca.gov.

https://links-1.govdelivery.com/CL0/https:%2F%2Fweb.cvent.com%2Fevent%2F84348072-1ec2-4015-9d0f-5a75a08c7e66%2Fsummary/1/0100019df459a44a-41368c9d-fb1d-4a67-b3b2-772b07ee37dd-000000/zmc-BPw1PlLIB0ZjML1Czb9xmqS9xrDwdQg-tKqJm3I=452
https://links-1.govdelivery.com/CL0/https:%2F%2Fweb.cvent.com%2Fevent%2F84348072-1ec2-4015-9d0f-5a75a08c7e66%2Fsummary/1/0100019df459a44a-41368c9d-fb1d-4a67-b3b2-772b07ee37dd-000000/zmc-BPw1PlLIB0ZjML1Czb9xmqS9xrDwdQg-tKqJm3I=452
mailto:DHCSPrevention@dhcs.ca.gov


Medi-Cal Coverage Ambassadors 

Participate in discussions about ways to engage with your community 
and inform them about available health coverage options.

Upcoming Webinar
• When: Wednesday, May 27 | 11 am – 12 pm 

• Topic: Overview of the Birthing Care Pathway

• Register Now!

https://events.gcc.teams.microsoft.com/event/f8e6cf20-6cb8-429c-827f-2eb0ec8bbf8d@265c2dcd-2a6e-43aa-b2e8-26421a8c8526
https://events.gcc.teams.microsoft.com/event/f8e6cf20-6cb8-429c-827f-2eb0ec8bbf8d@265c2dcd-2a6e-43aa-b2e8-26421a8c8526


Reminder: Register on the DHCS 
PATH CPI Website

Why Register?

Receive regular policy and implementation 
updates directly from DHCS related to ECM 
and Community Supports. 

Link to Register on DHCS PATH CPI site

https://pcgus.jotform.com/222306493964865


Poll: How are you 
engaging the provider 
ecosystem?

Please take a moment to respond 
to the multi-question poll popping 

up on your screen.

Meet Phin the Fox, PHIL’s mascot!



Poll: How are you engaging the provider 
ecosystem? – Results



Poll: How are you engaging the provider 
ecosystem? – Results



Poll: How are you engaging the provider 
ecosystem? – Results



Poll: How are you engaging the provider 
ecosystem? – Results



Managed Care Plan-Led 
Breakouts

Navigating Your Community’s Provider Ecosystem: 
A Walkthrough of MCP Provider Lists



Breakout Room Overview

Three Breakouts Available (30 Minutes Total)

1. Partnership HealthPlan of California: Walkthrough of Partnerships Provider Lists and How to 
Navigate ECM and Community Supports Referrals + Q&A

2. Kaiser Permanente: Walkthrough of Hub Referrals and Kaiser Provider List + Q&A

3. “The Hallway”: Think of this as your conference center “alternative space” for dialogue and 
networking. Jump into this room if/when ready. 

Instructions

• Start in a Managed Care Breakout Room. 

• Consider what questions you want to ask about navigating your local provider network and share 
them!

• Once you feel you’ve learned all you want to know in the Managed Care Breakout Room, feel free 
to jump into “The Hallway” to share other questions with PHIL staff, connect with random 
colleague, etc. 



Partnership HealthPlan 
of California (PHC)

ECM & Community Supports Provider Lists

Gary Salovino



Provider 
Directory

Enhanced Health Services Department



Agenda

• Overview of Provider Directory

• Questions



Provider Directory

• Recently contracted and credentialed providers are updated in 

the directory as well as any changes in information that 

providers have shared with Partnership.  

• Where is the link to the printable directory?  

https://www.partnershiphp.org/Providers/Medi-

Cal/Pages/Provider-Directory.aspx 

https://www.partnershiphp.org/Providers/Medi-Cal/Pages/Provider-Directory.aspx
https://www.partnershiphp.org/Providers/Medi-Cal/Pages/Provider-Directory.aspx
https://www.partnershiphp.org/Providers/Medi-Cal/Pages/Provider-Directory.aspx
https://www.partnershiphp.org/Providers/Medi-Cal/Pages/Provider-Directory.aspx
https://www.partnershiphp.org/Providers/Medi-Cal/Pages/Provider-Directory.aspx


Services Partnership HealthPlan of California is 
contracted for under Community Supports

Please reference our CalAIM Webpage: Click Here

Note: Some Community Supports services 

are not in all counties yet. We are actively 

working to expand our provider network, 

and as new providers are added, they will 

be included in the directory.

https://partnershiphp.org/Community/Pages/CalAIM.aspx


Click on the Specialty Care and Facilities Section for the 
list of providers by county:



Once you have clicked on the 
county a new link will open  - 
The Provider Directory based 

on the county selection



Directory/Table of Contents lists page 
number of ECM and/or CS Providers OR 

use CTRL F to search the PDF for the 
provider you are looking for within the 

county/region directory.

- See the highlighted section to the right, showing Community 
Health Worker Services (CHWs), Community Supports (CS), 

Enhanced Care Management (ECM), and Justice Involved 
Enhanced Care Management (JI)



Finding a CalAIM provider

Community Supports (CS)                    Enhanced Care Management (ECM)



Questions? 



Kaiser Permanente
ECM & Community Supports Provider Lists

Tamar Kurlaender
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Enhanced Care Management (ECM) 
Community Supports (CS)
Providers



44 |   Confidential & Proprietary. For internal Kaiser Permanente distribution only.

Kaiser Permanente’s Network Lead Entities 

(NLE) support the development of a community partner 

network for Enhanced Care Management (ECM), 

Community Supports (CS), and Community Health 

Worker (CHW) services in all 32 counties.

Network Lead 
Entity Overview

Centralized 

Service 

Coordination

Comprehensive 

Network Coverage

Collaboration with 

Local Community 

Based Partners 

Centralized Service Coordination

KP is centralizing the coordination of services through the 

NLEs. KP retains oversight of eligibility, member notifications, 

quality, and grievances.

Comprehensive Network Coverage

The expertise and services of three statewide NLEs provide 

comprehensive coverage and enable timely access to ECM, 

CS, and CHW services.

Collaboration with Local Community Based Partners 

NLEs provide ECM, CS, CHW services in close collaboration 

with community-based organizations with geographic and 

population of focus expertise.

Community 

Partner 

Network
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Who are the NLEs, and what is their expertise?

Geographic 

Footprint

• All 32 counties  • All 32 counties 

 

• SCAL Region • All 32 counties

Areas of 

Expertise

• Children

• Youth
• Young adults
• Families

• Adults

• Home and Community-Based 
Services

• Care Coordination

• High needs members • Medically Tailored 

Meals 

Services 

Provided for KP

• ECM PoFs

• 7 CS services: 
Respite, Asthma 
Remediation, 

Housing Trio, Day 
Habilitation, 

Transitional Rent 
• CHW services

• ECM PoFs

• 13 CS services 
       (*excludes Medically Tailored 
        Meals and Transitional Rent)

• CHW Services

• ECM PoFs 

• 2 CS services: Personal 
Care and Homemaker 
Services and Respite 

Services

• 1 CS service: 

Medically Tailored 
Meals including 
nutrition assessment 

and nutrition 
education 
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Accessing the KP Provider Directories

Locate the Kaiser Permanente Online Provider Directory by clicking on:

https://healthy.kaiserpermanente.org/northern-california/shop-plans/medicaid/new-members

https://healthy.kaiserpermanente.org/northern-california/shop-plans/medicaid/new-members
https://healthy.kaiserpermanente.org/northern-california/shop-plans/medicaid/new-members
https://healthy.kaiserpermanente.org/northern-california/shop-plans/medicaid/new-members
https://healthy.kaiserpermanente.org/northern-california/shop-plans/medicaid/new-members
https://healthy.kaiserpermanente.org/northern-california/shop-plans/medicaid/new-members
https://healthy.kaiserpermanente.org/northern-california/shop-plans/medicaid/new-members
https://healthy.kaiserpermanente.org/northern-california/shop-plans/medicaid/new-members
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Accessing the KP Provider Directories Continued

Scroll down to Medi-Cal Provider Directories

(Below Getting Started, Acting for a Family Member and Member Handbook sections)

Click on the correct Directory
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Accessing the KP Provider Directories Continued

The Directories are available as PDFs in multiple languages
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Accessing the KP Provider Directories Continued

ECM/CS/CHW Providers are listed as Other Services Providers in the Directory Table of 
Contents. Navigate to the section of interest

Organizations are listed in 

alphabetical order in each section 
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Accessing the KP Provider Directories Continued

You can also quickly locate a 

section or check if a specific 

organization is included by 

using the Keyboard Shortcut 

for the Find Function

Ctrl + F (Windows)

Command + F (Mac)

• A search box will appear 

• Type the word or phrase.

• Use arrows or “Enter” to 
jump between matches
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CS/ECM Providers as of April 2026

AGENCY Locations Served CS
ECM 

Adults 

ECM 

Youth

AcccentCare Marin, Napa, Sonoma X X X

Aldea Napa, Sonoma X X

Alegrecare, Inc Marin, Napa, Sonoma X

Alternative Family Services Sonoma X X

Anchor House Napa X

April Parker Foundation DBA APHealth Sonoma X X X

Assured Independence Marin, Napa, Sonoma X

California Support Services Marin, Napa, Sonoma X X X

Committee of the Shelterless DBA COTS Marin, Napa, Sonoma X

Community Support Network DBA Housing and Wellness Marin X

Compass Family Services Marin X X

Convergence Napa X

Council on Aging for Seniors Marin, Sonoma X

Evolve Emod, LLC Marin, Napa, Sonoma X
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CS/ECM Providers as of April 2026

Agency Locations Served CS ECM Adult ECM Youth

Faraji House Marin X

Food Health Collective Marin, Napa, Sonoma X

Homestyle Direct, LLC Marin, Napa, Sonoma X

HOMEWARD BOUND OF MARIN Marin, Sonoma X X X

Innovative Health Solutions Napa X X X

J&M Homecare Services, LLC Marin, Napa, Sonoma X X X

Keystone Therapy and Training Services, Inc Marin, Napa, Sonoma X X

Koinonia Foster Homes, Inc. Sonoma X X X

Lifesteps Napa, Sonoma X X

Malama Medical Group Marin, Napa, Sonoma X X

Man 2 Man Urban Youth Advocate Marin, Napa, Sonoma X X X
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CS/ECM Providers as of April 2026

Agency Locations Served CS ECM Adult ECM Youth

Marin Center for Independent Living Marin, Napa, Sonoma X X X

Maxim Healthcare Marin, Napa, Sonoma X

Mendona Health Alliance Sonoma X X

Mindful Living Centers Napa X X X

ModifyHealth, Inc. Marin, Napa, Sonoma X

Mom's Meals Marin, Napa, Sonoma

Nurturing Care LLC Marin, Napa, Sonoma X X X

O. Community Doulas Sonoma X X X

Pair Team Medical Group Marin, Napa, Sonoma X X

Pear Suite Inc Marin, Napa, Sonoma X

PurFoods, LLC dba Mom's Meals Marin, Napa, Sonoma X

Resolution Care (dba Vynca Care) Marin, Napa, Sonoma X X

Roots Food Group / Healthful Meals Marin, Napa, Sonoma X

SELF ACCEPTANCE RECOVERY 

LLC Napa X X
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CS/ECM Providers as of April 2026

Agency Locations Served CS ECM Adult ECM Youth

Seneca Family Agencies Marin, Sonoma X X

Serene Health IPA Marin, Napa, Sonoma X X X

Side by Side Marin, Napa, Sonoma X X

Solano Women in Medicine Marin, Napa, Sonoma X

St. Vincent Preventative Family Care Marin, Napa, Sonoma X X X

Stanford Youth Solutions Napa X X

Sterling Hospitalist Medical Group, Inc Marin, Napa, Sonoma X X X

SUNTERRA/PROJECT FOODBOX Marin, Napa, Sonoma X

The Uncuffed Project Marin, Napa, Sonoma X X X

TLC Child & Family Services Sonoma X X X

Victor Community Support Services Sonoma X X X

Your Home Assistant, LLC Marin, Napa, Sonoma X X
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Agenda

Reminders

Reporting Reminders

Clean Provider Notice



• Partnership Logo: providers must receive prior approval from 

Partnership’s Communication team before using our logo on any 

materials or items.

• Providers should communicate with members how many days they are 

allowed under RC/STPHH per the approved TAR. MCPs are unable to 

extend beyond the 182 days per rolling period as noted in the DHCS 

Policy Guide.

• Partnership’s Housing Support Plan template is available on our 

website. Providers are welcome to utilize Partnership’s template. 

Reminders

https://partnershiphp.org/Community/Documents/CalAIM%20Webpage/Community%20Supports%20Documents/HSP%20Fillable%20Form%204.2026.pdf


• If a member has a Housing Transition Navigation (HTNS) TAR it must 
be end dated the month prior to the Housing Tenancy and Sustaining 
Services (HTSS) TAR.

• As a reminder providers should remember that a member’s HTNS TAR 
should be end dated once a Housing Deposit is paid. At this point a 
member may be enrolled in HTSS, and HTNS would no longer be 
appropriate.

Housing Trio TARs: 

Important Reminder



• ECM and CS providers are required by DHCS to submit accurate and 
timely Return Transmission Files (RTFs) & Capacity each month.

• The data in these files is reported to DHCS and helps Partnership better 
understand member engagement and services provided.

• When files are not submitted on time, Partnership must rely on previous 
reporting data, which may not reflect current member status.

• Timeliness of reporting submissions is reviewed during provider 
oversight audits and is included in provider performance scoring.

ECM and CS Reporting: Timely 
Submission



• Clean Claim Important Provider Notice (IPN), MCPN0542, is now posted on 

our website, reference MCPN0542

• The purpose of this policy is to define the minimum claim submission 

requirements for claims submitted

• Consistent with Federal and State laws to assist with oversight of fraud, 

waste and abuse, Partnership is sharing documentation requirements for 

submission of Deposits, Household Goods, Past Due Utilities related to 

Deposits and Asthma Remediation claims

• Educational materials will be shared with all providers on what documentation 

is required for claims submission

Clean Claim Provider Notice

https://partnershiphp.org/Providers/Claims/Pages/Important-Provider-Notices-Medi-Cal.aspx
https://partnershiphp.org/Providers/Claims/ProviderNotices/MCPN0542.pdf


• Two educational webinars planned for contracted Housing Deposit 

providers only:

• May 28, 2026 (12:00pm – 1:00pm)

• June 10, 2026 (2:00pm – 3:00pm)

• Questions regarding claims documentation:                 

 Claims Helpdesk: claimsecmhelpdesk@partnershiphp.org

Additional Webinars 

https://partnershiphp.webex.com/webappng/sites/partnershiphp/webinar/webinarSeries/register/92014ea30c7f4a10b48a600878922d41
https://partnershiphp.webex.com/webappng/sites/partnershiphp/webinar/webinarSeries/register/92014ea30c7f4a10b48a600878922d41
https://partnershiphp.webex.com/webappng/sites/partnershiphp/webinar/webinarSeries/register/92014ea30c7f4a10b48a600878922d41
https://partnershiphp.webex.com/webappng/sites/partnershiphp/webinar/webinarSeries/register/92014ea30c7f4a10b48a600878922d41
mailto:claimsecmhelpdesksr@partnerhiphp.org


Questions

Contacts:

➢ ECM@partnershiphp.org 

➢ CommunitySupports@partnershiphp.org 

➢ ClaimsECMhelpdesk@partnershiphp.org   

➢ CHWS@partnershiphp.org 

Register for upcoming CalAIM Office Hours here

mailto:ECM@partnershiphp.org
mailto:ECM@partnershiphp.org
mailto:CommunitySupports@partnershiphp.org
mailto:CommunitySupports@partnershiphp.org
mailto:ClaimsECMhelpdesk@partnershiphp.org
mailto:ClaimsECMhelpdesk@partnershiphp.org
mailto:CHWS@partnershiphp.org
mailto:CHWS@partnershiphp.org
https://partnershiphp.webex.com/webappng/sites/partnershiphp/webinar/webinarSeries/register/7fb1459d76bf40df9a85a444d279ff8b
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CalAIM Justice Involved Training | County, State and Federal Requirements 

County, State and Federal Requirements of CalAIM is a two-hour training designed for practitioners and 

system partners. This training provides a focused overview of the federal, state, and county requirements 

shaping the CalAIM Justice-Involved (JI) initiative, with an emphasis on practical implications for operations 

and cross-system coordination.

Register Here

Register Here

Register Here

Register Here

https://us02web.zoom.us/webinar/register/WN_mSJFcOeuSVGtxXjiXMEKEg#/registration
https://us02web.zoom.us/webinar/register/WN_Rpw0aPzGSMGY4aWVVAJURQ#/registration
https://us02web.zoom.us/webinar/register/WN_U_UvLtOoTvCTPfuS0-OlSQ#/registration
https://us02web.zoom.us/webinar/register/WN_EJBl7X1URgSp6zyZsYwB4g#/registration
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CalAIM Justice Involved Trainings | Future training opportunities
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Kaiser Permanente has CalAIM referral forms. These referral forms aim to improve successful linkages and 

enhance information collected, thereby reducing authorization delays.

More information available at Provider Information | Community Provider Portal | Kaiser Permanente

REMINDER: Kaiser Permanente Referral Forms

1. Enhanced Care Management, Complex Care 

Management (CCM), California Integrated Care 

Management (CICM), and Community Health Workers 

Referral Form (Updated)

2. Community Supports – Referral Form

Housing Insecurities 

3. Community Supports – Referral Form
Keeping Members at the Home and Chronic Conditions 

https://kpov.kaiserpermanente.org/northern-california/community-providers/provider-info.html
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/ecm-ccm-chw-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/ecm-ccm-chw-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/ecm-ccm-chw-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/ecm-ccm-chw-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/ecm-ccm-chw-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-housing-insecurities-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-housing-insecurities-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-housing-insecurities-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-housing-insecurities-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-housing-insecurities-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
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Contact your Medi-Cal Local Engagement Representative! 

Tamar Kurlaender 

tamar.x.kurlaender@kp.org

Ideas?Questions? Reflections?

mailto:tamar.x.kurlaender@kp.org


Joint CPI Resource Hub (Zoom Docs)

https://docs.zoom.us/doc/Nt-8N9nnR7-lM0L1P43GqQ


County-Based Networking
“End when it naturally finishes” model



Self-Guided Conversation

• Intention:

• Allow time for continued connection, 
relationship building, and conversation to 
sustain services

Check out the conversation guide 
linked in the chat for ideas to spark 

conversation with other local 
providers.



Thank You!

Feel free to contact our PATH CPI team any time at 
PATH@pophealthinnovationlab.org



Thank you!
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