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PATH Collaborative Planning & Implementation (CPI)

Welcome! The Southwest Collaborative Planning Convening will be
shortly.

November 20, 2025

%\ POPULATION HEALTH‘j/‘u
INNOVATION LABY

A DECADE OF IMPACT, A FUTURE OF INNOVATION
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This event Is being recorded and
transcribed.

Why?PHIL uses the recording and transcription to assess key takeaways, CPI
participant needs, and to develop better events for you in the future.

Recordings will be available by request after the event.
EmailPATH@pophealthinnovationlab.orp request access.

Please mute your microphone during the presentation.

'ERE

Unmute Start Video Security Reactions Apps
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Thank you to our sponsors




- o Land Acknowledgment

The Population Health Innovation Lab team respectfully
acknowledges that we live and operate on the unceded land
of Indigenous peoples throughout the U.S.

We acknowledge the land and country we are on today as the
traditional and treaty territory of the Native American, Alaska
Native, and Tribal nations who have lived here and cared for
the Land since time immemorial. We further acknowledge the
role Native American, Alaska Native, and Tribal nations have
today in taking care of these lands, as well as the sacrifices
they have endured to survive to this day.

Photo byRalph (Ravi) Kaydemm Unsplash


https://unsplash.com/@ralphkayden?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/ralph-(ravi)-kayden?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

Welcome & Housekeeping

Roll Call

Please share your name, locatign\VVendors and salespeople shou
and organization in the chat. | recuse themselves from soliciti
during this collaborative

Request for Vendors

convening.
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PATH CPI Project Team

g
1
/
/ '
/

Tammy Chandler Kathryn Stewart Sue Grinnell Cassandra Mohan Seun Aluko
PATH CPI Policy & Quality Director of Strategy Director of PHIL Education & Training Specialist Director of Applied Research &
Improvement Manager & Operations sgrinnell@phi.org cmohan2@phi.org Implementation
tchandler@phi.org kastewart@phi.org saluko@ phi.org

Esmeralda Salas Zachary Ray Stefani Hartsfield Christina Olson Lizania Romero Daniela Aguilar
Research Associate llI Consultant Consultant PHIL Collective Director Research Associate Il Administrative Assistant Il
esalas@phi.org zray@nativespiritconsulting.com  stefani@ hartsfieldhealth.com colson@phi.org liromero@phi.org daguilar@ phi.org
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Collaborative Planning & Implementation
Overview

Region Counties Supported by PHIL CPI collaboratives will work together to
identify, discuss, and resolg&alAlM
Implementation issues.

A Learn more about the PATH CPI initiative
here.

A Catch up with us! Find meeting materials,

Siskiyou // '

> S s Readiness Roadmap Resources, and

e mmt/ Sh;/N\ registration links on thé&HIL website

| ;e;m;jg pssen) | ACAYR it GKS ALISOATA
- e lll LY, meeting on ouiSW_CPI Resource Hub
0 (Zoom Doc)

Riverside



https://www.ca-path.com/collaborative/collaborative-group-directory/26
https://pophealthinnovationlab.org/projects/path/
https://docs.zoom.us/doc/e0Usr3n2QVON1EjUP0N2qg
https://docs.zoom.us/doc/e0Usr3n2QVON1EjUP0N2qg

£

Southwest CPI Agenda for Today

AWelcome & Framing
A Looking Back, Moving Forward: Tribal Roundtable Reflections
ATribal Data Sovereignty

A Opportunities Along the Information Sharing Spectrum

A Information Sharing Systems & Resources: Health Action Together / Sonoma Connect | Sonom:
Unidos

AManaged Care Plan Updates from Partnership HealthPlan of California & Kaiser
Permanente

A CalAIMAnnouncements & Policy Updates

A Closing and Evaluation
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Commitments to Community Inclusivity

Create An Inclusive Invite Anti-Racist

Be Present, Brave, and

Curious Be Accountable

Space Dialogue

A Encourage different A Invite the unheard voices A Be aware we all have a bias A Foster awareness of
opinions and respectful R TRelke reser e S e G that may impact action; unrepresented community
disagreement o voicgs (makeyspace) biases are learned and can YSYOSNA y2u daAy
A Embrace conflict which can A Resist the temptation to be unlearned AwSaLiSold SI OK 24
deepen our understanding only witness the dialogue A Address racially biased participate fully and prepare
A Acknowledge the risk (take space) systems and norms for each activity
speakers take, and value A Recognize the vast and A Commit to actions that
the privilege to learn from varied lived experiences move items beyond
one another participants have with discussion
A Make use of opportunities felC Sl A Practice patience and
to connect persofto-person A Be intentional about power persistencec we cannot
dynamics and how you solve everything in a single
exercise your privilege conversation and will revisit

topics that require

A Avoid defensive responses o . :
additional discussion

when people speak from
lived experiences with
racism

Commitments Courtesy of: Community Health Worker & Promotor Workforce Development Resourag Hbadity Leads(2023, June 29). Health Leads.
Nups://Nnealtnieadsusa.org/comim Inicatioftenter/resource ommunithealthworkerpromotorworkforcedevelopmeniresourcelibra


https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/

CPIl Resource Hub (Zoom Doc)
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Event Details

Beyond Land Acknowledg...

Monthly Meetings Links
August 21, 2025

Upcoming Events

Stay in Touch with PHIL & ...

PATH Southwest Region CPI Monthly
Meeting Resource Hub

& Updated at 09:37 PM 08/20/2025 | <4 Quick preview

Welcome to the resource page for our monthly CPI Meeting!

Meetings Occur the Third Thursday of the Month | 11am -12:30 pm PT

Our Sponsors:

bHCS  [ReusLe

Event Details

A monthly event is hosted by the Population Health Innovation Lab (PHIL) for the
PATH Southwest Collaborative Implementation and Planning (CPI) Region which includes five
California counties: Lake, Marin, Mendocino, Napa, and Sonoma.

for families and individuals in the region. Registered participants collaboratively support the
implementation of Enhanced Care Management (ECM) and Community Supports initiatives by

Click the image o
scan QR code tc
open
the
Zoom Doc



https://docs.zoom.us/doc/e0Usr3n2QVON1EjUP0N2qg

Looking Back, Moving Forward

Reflections on Tribal Roundtable Meetings

)



September IAPerson Tribal Roundtable

AProvided a safe and supportive space for Indigenous providers to
discusLalAlMand cultural barriers to accessd care

ASupported local connections, direct access to health plan
representatives, and followon conversations during the full
September iperson convening

AReimbursements to some small organizations with excessive delay
were paid in the week after the convening

ACSSROI O1 AYO2NLIEZ2 N} USR Ayiaz {SL
challenges and areas to address for sustainability



Tribal Data Sovereignty
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ATribal SovereigntyTribes are selfjoverning nations with inherent authority.

ATribal Data SovereigntyExtends that authority to how Tribal data is
governed.

AWhy It Matters: Leads to safer, more culturaliligned care and prevents
harm from misused or missing data.

AWhat It Means for Your Organizatiorccurate data is essential for better
ECM/Community Support coordination and healthier outcomes for Tribal

populations.



Importance of Sovereignty

AHistorical harms when sovereignty was not honored.
AData withheld during crises or used without consent.
Almpact on cultural identity, safety, and selétermination.

AWnhy honoring sovereignty strengthens partnership and health
outcomes.

£’
k.0



Guiding Principles for Equitable Data Sharing

Alnherent Authority: Tribes retain ownership and governance of their
data.

Alnformed Consent: Tribapproved data use and sharing.

AEquitable Access: Equal or greater access compared to other
jurisdictions.

AJoint DecisiofMaking: Cded analysis, reporting, and interpretation.
ASecurity & Privacy: Coordinated protections and breach protocols
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FAQ + Continuing the Conversation

AFull FAQ available with resourdesg.,MoUs DSA templates).

AEncouraging counties, managed care plans, CBOs, and more to
engage in dialogue.

ASupport available for data agreements, ECM/Community Support
coordination.


https://pophealthinnovationlab.sharepoint.com/:w:/s/PATHCPIExternalSharing/EUpcq6FsPRJKuEUgIjBBlocBORmQEDIdND8U7rTrwfgH8Q?e=cS5h3d
https://pophealthinnovationlab.sharepoint.com/:w:/s/PATHCPIExternalSharing/EUpcq6FsPRJKuEUgIjBBlocBORmQEDIdND8U7rTrwfgH8Q?e=cS5h3d

Opportunities Along the
Information Sharing Spectrum

Access Points to Achieve Long Term Success

)



Generative Sustainability

URCSY Creating the
V Environment Neede(
for Success

Resource
Sustainability

Environment
Sustainability
Culture of

\ Information

Sharing

Change People
Sustainability Sustainability

)



We need support from DHCS and
health plans to build up the tools
and capacity for better data sharing
and collaboration across

organizations.



Accessing the Spectrum of Connectivity

Enter Here

1 HIE (state)

= ExT— CIE (local) QHIO (connector)
= ==
[*] —_—
M —
L — =
Data Systems at ‘ Identification and - Legal and Regulatory Health Information
Consents Frameworks Sharing




Information Sharing Spectrum
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Regional Information
Sharing Opportunities

ANC3 /North Coast Resource Hub

ALake County Community HUB

AResource Connection Network

AAnd County CalAIM Collaboratives
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Information Sharing

Systems & Resources

Guest Spotlight:
Health Action Together
Sonoma Connect | Sonoma
Unidos

‘Y’@

Saskia Garcia
Director of Strategy and Integration

ooooo bySebastian SchustenUnsplash


https://unsplash.com/@sebby88?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/a-small-plant-seedling-with-roots-on-black-background-i6zfs2zoljU?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

Questions?

Photo byCasey Horner on Unsplash


https://unsplash.com/@mischievous_penguins?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/low-angle-photography-of-trees-at-daytime-4rDCa5hBlCs?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

What is the Lake County Community HUB and the Coordinated Entry System (CES)?

A 2017 HUD required County Continuum of Care agencies to establishadinated Entry
System (CES9 ensure the pest possible, equitable outcomes for individuals and families
experiencing homelessness or at risk of homelessness.

A &3"
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outcomes for homeless individuals in their county
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County Community HUB is the program and technology used to refer individuals
experiencing homelessness or at risk of becoming homeless to county agencies that assist
with housing and other related services regardless of their CES patrticipation and status.

KA?F

A Clients are enrolled in CES, assessed, and referred to housing and other services (ex, ECM)

LC%*CH

HUB Participating Agencies & CES Access Points

Adventist Health ClearlakeHope Center &
Shower Trailer

La Voz de la Esperanza

Big Oaks Peer Support Center

MCHC Heath Centet.akeview

Circle of Native Minds

North Coast Opportunities

County of Lake Probation Department

Project Restoration HouseAHCL

Healthy Opportunities in Mothering
Experiences HOME

Redwood Community Service

Hope Harbor Warming Center

Nurturing Education and Skills Training
Program- NEST

Lake County Behavioral Health

Solano Women in MedicineS.W.I.M

Lake County Office of Education

Supporting Bright Futures (SBF)

Lake County DSSHousing

Veterans Administration

LCC Woodland College

Xamitin Haven

Lake County

Community
liLCE LGJ.
am MF L

Support Orgs /
CES Access
Points

HUD / HMIS -
Coordinated Entry
System (CES)

All CES patrticipants are HMIS & HUB clients. Not all HUB
clients are CES participants

HUB HOTLINE707-900-1307and 70%850-6071

Green= CES Access Point
1. Enroll participants into the CES program
2. Complete CES housing vulnerability assessment

Lake County Continuum of Care

Become a HUB Partner: emaitawleHJ@ah.or@r daltoc@ah.org


https://www.lakecoc.org/accesspoints
https://www.lakecoc.org/accesspoints
mailto:FrawleHJ@ah.org
mailto:daltoc@ah.org

Join Us to Continue These Conversations =

December Data Pop Ups!
Tuesday, 12/2 at 1pm P-IReqister Here
Thursday, 12/4 at 11am P-IReqister Here

Enter Here

l HIE (state)

=T < ET— CIE (local) QHIO (connector)

o | —

2l ==
ystems : - Identification and - Legal and Regulatory Health Information

an Organization Level Consents Frameworks Sharing

What to Expect:
A Sharing of updated DHCS ECM and Community Supports Utilization Data by County

A Additional MCPsubmitted data available on the dashboard
A Conversation about how to supporting provider needs in 2026



https://pophealthinnovationlab-org.zoom.us/meeting/register/LdmS1RpgQryZYgajjdLObg#/registration
https://pophealthinnovationlab-org.zoom.us/meeting/register/ThzBS2yhTQuXWQE3LEAYbg#/registration

Partnership HealthPlan

of California (PHC)

Managed Care PlabalAIMUpdates
November 2025

Alyssa Sawiris

)



MCP CalAIM Updates
November 2025 —

HEALTH PLAN




Medi-Cal Renewal Resources

— — B 3 - -

Annual Contract Amendment
for Pay for Performance
Participation




Transitional Rent

Transitional Rent T Live January 1, 2026

ATransitional Rent is the 15t Community Support service and must be
offered by all Managed Care Plans

ATransitional Rent is a Room and Board service, approved thru CMS
Waliver until 2029

AQutlined in DHCS Community Supports Policy Guide i Vol. 2

ttps://www.dhcs.ca.gov/Documents/MCOMD/DHCS-Community-
Supports-Policy-Guide-Volume-2.pdf

HHHHHHHHHH


https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf

Transitional Rent (continued)

APartnership continues to meet with all County Behavioral Health
Agencies to discuss Transitional Rent

AContinue to work with DHCS on operationalizing the service

AModel of Care (MOC) was submitted on September 2, 2025 for DHCS
review

APlans are waiting for final policy guide and referral and reporting
requirements from DHCS

ACurrent information on rates(SAFMR) for 2025
V https://www.huduser.gov/portal/datasets/fmr/smallarea/index.html

HHHHHHHHHH


https://www.huduser.gov/portal/datasets/fmr/smallarea/index.html
https://www.huduser.gov/portal/datasets/fmr/smallarea/index.html

PARTNERSHIP

Transitional Rent Eligibility Criteria

Eligible high-need members enrolled in a MCP may be eligible for up to 6 months of Transitional Rent if they
meet the following criteria:

MEET CLINICAL RISK FACTORS 4+  EXPERIENCINGOR MEET CRITERIA FOR SPECIFIED

* Meet the access criteria for Medi-Cal AT RISK OF “TMNS'T'ON'NG
Specialty Mental Health Services (SMHS), HOMELESSNESS POPULATIONS"
or (SOCIAL RISK FACTOR) . Transitioning out of an institutional or
* Meet the access criteria for Drug Medi-Cal  « As defined by US congregate residential setting, or
(DMQ), or Department of - Transitioning out of a carceral setting, or
* Meet the access criteria for Drug Medi-Cal ~ Housing and Urban « Transitioning out of interim setting, or
Organized Delivery Systems (DMC-ODS) Development's (HUD's)  « Transitioning out of recuperative care or
current definition as short-term post-hospitalization housing,
codified at 24 CFR part or
91.5, with certain « Transitioning out of foster care, or
modifications * Unsheltered homeless, or

« Eligible for Full Service Partnership (FSP)

RED,
O e
< <

HEALTH PLAN

Tm




Medi-Cal Renewal Resources

Partnershi pos Resources Availabl e

AKeep Your Medi-Cal page:
https://partnershiphp.org/Community/Pages/KeepYourMediCalBenefits.

ASpPX

AMedi-Cal Renewal Info: https://www.partnershiphp.org/Members/Medi-
Cal/Pages/Medi-Cal-Renewal.aspx

HHHHHHHHHH



https://partnershiphp.org/Community/Pages/KeepYourMediCalBenefits.aspx
https://partnershiphp.org/Community/Pages/KeepYourMediCalBenefits.aspx
https://www.partnershiphp.org/Members/Medi-Cal/Pages/Medi-Cal-Renewal.aspx
https://www.partnershiphp.org/Members/Medi-Cal/Pages/Medi-Cal-Renewal.aspx
https://www.partnershiphp.org/Members/Medi-Cal/Pages/Medi-Cal-Renewal.aspx
https://www.partnershiphp.org/Members/Medi-Cal/Pages/Medi-Cal-Renewal.aspx
https://www.partnershiphp.org/Members/Medi-Cal/Pages/Medi-Cal-Renewal.aspx
https://www.partnershiphp.org/Members/Medi-Cal/Pages/Medi-Cal-Renewal.aspx
https://www.partnershiphp.org/Members/Medi-Cal/Pages/Medi-Cal-Renewal.aspx

PARTNERSEIP Annual ContraCt Amend ment fOr

Pay for Performance Participation

AAs of 1/1/26, federal law requires network providers participating in pay-for-
performance (P4P) programs to execute an agreement inclusive of specific program
detalls.

A Partnership will be sending contract amendments to providers regarding applicable
Quality Incentive Programs (QIP).

AP| ease send Partnershipbs Contracting t
point of contact to contracting@partnershiphp.org .

AProviders will need to sign and return the amendment by December 10, 2025.

A\ Tuesday, November 11, 2025 Thursday, November 20,2025 change on:

Noon — 1 p.m.
rEI

o=

i -
o= Ik

”
e
. ister/r . ' . . 4 o @ )
21f 1777dc20b8410cf246842e629f9
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mailto:contracting@partnershiphp.org
https://partnershiphp.webex.com/weblink/register/r5766e40381e15ad847f7e38ff27a121f
https://partnershiphp.webex.com/weblink/register/r5766e40381e15ad847f7e38ff27a121f
https://partnershiphp.webex.com/weblink/register/rd77f47777dc20b84f0cf246842e629f9
https://partnershiphp.webex.com/weblink/register/rd77f47777dc20b84f0cf246842e629f9

Contacts:
U ECM@partnershiphp.org

U CommunitySupports@partnershiphp.org
U ClaimsECMhelpdesk@partnershiphp.org

Register for upcoming CalAIM Office Hours

here



https://partnershiphp.webex.com/webappng/sites/partnershiphp/webinar/webinarSeries/register/5e23ee66fc1c4f609153e771d18a7815

Kaiser Permanente

Managed Care PlabalAlMUpdates
November 2025

Tamar Kurlaender

)



&% KAISER PERMANENTE.

Southwest
PATH CPI

Tamar Kurlaender, Medi-Cal Local Engagement
November 2025

©2025 Kaiser Foundation Health Plan, Inc.
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Community Health Coverage
Program

Program
Overview

Open Enroliment 2025 -2026
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What is the Community Health Coverage Program?

YFEAASNI t SNXI ySy(dSQa [/ 2 YY dz dnipiehehsbe healtikcoverag
option for Californians who can't get any other coverageHCP enrolleesre KP members
Program participants are eligible for the subsidy benefit for up to three consecutive years (ages 21 and ol

CHCP provides comprehenshigh-
guality coveragethrough the off
exchange Kaiser Permanente
Individuals and Families (KPIF)
Platinum 90 HMO Plan.

CHCP members hamne monthly

. k. premiumsor copaysandno out-of-
Great coverage is now within your reach ket costsior most care at Kaiser

Permanente facilities.



2 Kl Qa O2ISNBR
PRIMARY CARE
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PLAN CARE
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42 | ©2025 Kaiser Foundation Health Plan, Inc.
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Some of the health plan benefits covered

$0 OutOf-Pocket Costs
for KP Platinum 90 HMO members for
covered services at KP facilities:

A Chat, Email, Phone and Video Visits

A Preventive Care, Screening, Immunizations
A Primary Care Office Visit

A Specialty Care Office Visit

Most Xrays & Lab Tests

Prescription Drugs (up to a @lay supply at
KP plan pharmacy or through mail order)
Mental Health Services

Emergency and Urgent Care

Inpatient Hospital Stay

Do Io Do Do I

8% KAISER PERMANENTE.



2 K2 03 é f A3 A O f\/""“ iadividuals over 21 are eligible to

V| receive the CHCP subsidy for a
maximum ofup to 3 yearsn a row.

— Not eligible for other health coverage (e.g.,
% Medi-Cal, Medicare, a jebased health plan, Income between 139%300% FPL
or Covered California) % (up to $45,180 for single person or
$93,600 for family of 4)

% IT_eilde |rl; KP se_rc\lnc;e area B
(links to be provided) %

US Citizenship/legal status is
not a requirement

Kaiser Permanente Cares About Privacy
Kaiser Permanente keeps all applicant information private, as required by law, and use

the information to determine eligibility for other prograntSHCHs not a public benefit
program. It is a KBponsored program to address community needs.

...
\//
43 | ©2025 Kaiser Foundation Health Plan, Inc. % KAISER PERMANENTE.



How to apply for CHCP

CHCP Open Enrollment starts November 1, 2@t endslanuary 31, 2026
Applications will be available on 11/1lgi.org/chcp

ooo
oo

1) The Kaiser Permanente Individuals and Families (KPIF application)

CLI®)
@ Two applications are needed:
2) Subsidy application to determine eligibility

Required Documentation Submitting Applications Coverage Start Date
Household IncomeSuch as pay stubs, Email is recommended but fax
W2 forms, profit and loss forms, or signed  and snail mail are okay.

Dec 31,2025  Jan 1, 2026

attestations. Processing applications can take
Cash IncomeApplicants with cash up to 6 weeks Jan 31, 2026 Feb 1, 2026

income can submit a signed attestation.

8% KAISER PERMANENTE.

44 | ©2025 Kaiser Foundation Health Plan, Inc.



Transportation

]
45 | ©2025 Kaiser Foundation Health Plan, Inc. M KAISER PERMANENTE@



Transportation for Medi-Cal Members | Eligibility Criteria

Medi-Cal members have access to two different types of transportation to and from their appointments. Transportation seeise typ
dependent on the member's ambulatory abilities.

i@‘i Non-Medical Transportation (NMT)

| |
| |
i | A KP MediCal Member |
: A Members thatcan getin and out of the vehicle without any help from the driver :
| | A Traveling to and from an appointment for a Medi-Cal covered service |
: A Members using a collapsible wheelchair or walker and can walk short distances :
| |

&

Non-Emergency Medical Transportation (NEMT)

|

A KP MediCal Member :
A Members thatt ¢ U« a LUND 1J qtheRvehitle due tola ghysical or mental disability and need help from the :
driver since they are unable to use a car, bus, train, or taxi @
A They need help from the driver to and from their residence or place of treatment due to physical or mental :
limitations |

|

Note: KP covers the lowest cost of medical transportation for medical needs prescribed by a physician to the closest provider where an appointment is available

8% KAISER PERMANENTE.



Transportation | Non-Medical Transportation [NMT] & NofEmergency Medical Transportation [NEMT]

Medi-Cal offers transportation benefits forKP MediCal members who haveno other way to get to their scheduled appointment or
service.

Benefits Covered Service
A Private or public transportation, bus, A Transport to and from a MediCal covered
or car to and frommedical appointment or to get MediCal services
appointments to Medi-Cal covered like lab work or xrays
Services A Transport to pickup medicine that

cannot be mailed and for medical
supplies or equipment

A Ambulance, wheelchair van, or A Medical Transportation for situations
gurney/litter van transportation to and that are NOT emergencies
from residence or place of treatment
for medical needs

’ NEMT

do
do

A Basic Life Support Ambulance
. . " A Wheelchair Van Transportation
A Air transportation when clinical & P

practical considerations render A Gurney/Litter Van
ground transportation not feasible A Air Transportation

8% KAISER PERMANENTE.



Transportation | NMT Gas and Mileage Reimbursement

Members can use flexible solutions arranging NMT transportation and are able to get gas and mileage reimbursement forebenssel
required attendant®*.

Members can arrange their own transportation using a personal vehicle or that of a friend or family member

The driver must be compliant with all California driving requirements and does not in@\e
vehicles that are connected to businesses, such as Uber or Lyft

To be reimbursed, members must attest that they had no other means of transportation,
— and can do so over the phone, electronically, or kperson

Mileage reimbursement is based on the IRS medical mileage reimbursement rate

@ *Note: For a member using NEMT service and requiring an attendant, the accompanying attendant is also eligible to receive gas and
mileage reimbursement for travel to and from those appointments.

8% KAISER PERMANENTE.



Transportation | How to Access Transportation Services?
KP MediCal members have different procedure to access care for NMT or NEMT

Primary Access Points

NMT* NEMT
Phone Provider Request
. .
A To schedule a ride call: A Transportation must be prescribed in writing by a
A Phone: (£844-299-6230) physician, dentist, podiatrist, mental health provider,
(5 a.m. to 7 p.m. MondayFriday) substance use disorder provider, or a physician extender**
Prefer 3 days advance noticeyurgent requests can call 24 Once approved, members will receive a letter in the mail
hours a day, 7 days a week. with details on how to schedule transportation

* Members or staff canself - refer by callingKaiser Permanente Transportation Services to schedule a ride
** A physician extender includes NorPhysician Medical Practitioners, which includes Physician Assistants, Nurse Practitionerg; Certified Midwives.

8% KAISER PERMANENTE.



Transportation | Member Mobile App

An easier way to manage your rides is here: MTM Link!

This new tool lets you book new rides, review existing rides, and cancel rides from your computer or mobile device. If you need to make changes to a ride you already scheduled, you will need to call us.

Please call your health plan’s toll-free transportation line to make changes to your rides. If you need help finding the phone number to call, visit www.memberportal.net and follow the prompts.
Here’s a sneak peek at MTM Link, which gives you more control over your rides.
MTM Link - Communities Without Barriers
[(wrw | MTM LINK MEMBER MOBILE APP USER GUIDE

PLATFORM OVERVIEW

MTM Link gives members tools for managing non- - e, .
emergency medical transportation (NEMT) services g A
without having to call MTM Health. .

. Accessing the

Req u ESt The mobile app gives you the ability to: | MTM Link Member

 Request new services that are covered under Mobile App

.
your NEMT benefit
. . Getting started with MTM Link is
e View scheduled services i

simple!
e View real-time updates from your driver

Appointments Start Over

B 7212023

Appointment 1

« Receive notifications about your services 1. Search for “MTM Link

It's so easy to request a new ride! + Cancel services that you no longer need L Mo e e
Breeze Way, Boise, 10 83709, U Just select “+ New Request”and * Submit gas mileage reimbursement (GMR) 2. Download the app to your
6146 S Sea bBree ) claims mobile device
We'” gU|de yOU through the « Update your MTM Health contact preferences 3. Register using an email address

i 4. Loginand get started!

MTM Health continues to enhance the mobile app by

© Add Stop offering more features that make it easier to manage B

your services!

https://www.mtm -inc.net/wp-conten | 2018/12/MTM-Link-
Member-Mabile-App-User-Guide-2025-FINAL-Non-Migrated-Plans. pdf

02:11

LD - BN

https://www. mtm -inc.net/mtm -link
( View MTM Link trifold ) ( Ver en Espariol )

www memberporialnet 8% KAISER PERMANENTE.
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NEW Kaiser Permanente Referral Forms

Kaiser Permanente has released new CalAlIM referral forms as of October 2025. New referral forms aim to
iImprove successful linkages and enhance information collected, thereby reducing authorization delays.

Member Referral Form

M sz PeamanenTe Enhanced Care Maragomeet, Comgiue Coase

cmuﬂ'w Sup | Management and Community Mesth Workoery

1. Enhanced Care Management, Complex Care P - [ —
Management (CCM), and Community Health Workers Smem EESSnSemIIERE
Referral Form S e e

2. Community Supports | Referral Form S e— “."_.._.;
Housing Insecurities e G

3. Community Supports i Referral Form e |
Keeping Members at the Home and Chronic Conditions = T

More information available at Provider Information | Community Provider Portal | Kaiser Permanente

Q..
|
51 | ©2025 Kaiser Foundation Health Plan, Inc. g\w,é KA|SER PERMANENTE@


https://kpov.kaiserpermanente.org/northern-california/community-providers/provider-info.html
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/ecm-ccm-chw-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/ecm-ccm-chw-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/ecm-ccm-chw-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/ecm-ccm-chw-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-housing-insecurities-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-housing-insecurities-referral-form.pdf
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https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-housing-insecurities-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf

Additional NLE Provider Support | Provider Office Hours

Kaiser Permanente is working with Network Lead Entities (NLES) to develop a network of community-based ECM, CS,
and CHW providers.

’,INDEPENDENT

Contracted Providers
Second/Fourth Thursdays
1:007 2:00 pm

Zoom: Join Meeting Now

Prospective Providers

First Thursdays of the Month
1:00 - 2:00 pm

Zoom: Join Meeting Now
Questions?

ILSCAProviderRelations@ilshealth.com
Phone number: 844-269-3447

52 | ©2025 Kaiser Foundation Health Plan, Inc.

) Full Circle
Health Network

Contracted Providers

Tuesdays

3:00 - 4:00 pm

Microsoft Teams: Reqister and Join Here

Prospective Providers

Second/Fourth Thursdays of the Month
12:00 - 1:00 pm

Microsoft Teams: Reqister and Join Here

Questions?
network@fullcirclehn.org

Phone number; 888-749-8877

8% KAISER PERMANENTE.


https://urldefense.com/v3/__https:/teams.microsoft.com/l/meetup-join/19*3ameeting_Yzg2NDVjYTMtOGY1ZS00NWMxLWE1MGQtYjZkMDVlNzM1MzQ2*40thread.v2/0?context=*7b*22Tid*22*3a*222c892937-361e-4d23-92df-eb5e7d514165*22*2c*22Oid*22*3a*22cdbdab1b-c84d-42e6-a7d1-a4579200fdee*22*7d__;JSUlJSUlJSUlJSUlJSUl!!BZ50a36bapWJ!rgrGlwbgNdpwANQ85wDEghcpNkDXs2_XzvnKMWre2dzFh2duy9-PmkeP-QkA9QLlwIuUSJc2Wkbr5gBrsKnXWkM$
https://urldefense.com/v3/__https:/teams.microsoft.com/l/meetup-join/19*3ameeting_Yzg2NDVjYTMtOGY1ZS00NWMxLWE1MGQtYjZkMDVlNzM1MzQ2*40thread.v2/0?context=*7b*22Tid*22*3a*222c892937-361e-4d23-92df-eb5e7d514165*22*2c*22Oid*22*3a*22cdbdab1b-c84d-42e6-a7d1-a4579200fdee*22*7d__;JSUlJSUlJSUlJSUlJSUl!!BZ50a36bapWJ!rgrGlwbgNdpwANQ85wDEghcpNkDXs2_XzvnKMWre2dzFh2duy9-PmkeP-QkA9QLlwIuUSJc2Wkbr5gBrsKnXWkM$
https://urldefense.com/v3/__https:/teams.microsoft.com/l/meetup-join/19*3ameeting_NzExYjEzMDUtOWZiNi00MWI2LTk5NzMtODJhYTAxMzQ2NWQ4*40thread.v2/0?context=*7b*22Tid*22*3a*222c892937-361e-4d23-92df-eb5e7d514165*22*2c*22Oid*22*3a*22cdbdab1b-c84d-42e6-a7d1-a4579200fdee*22*7d__;JSUlJSUlJSUlJSUlJSUl!!BZ50a36bapWJ!rgrGlwbgNdpwANQ85wDEghcpNkDXs2_XzvnKMWre2dzFh2duy9-PmkeP-QkA9QLlwIuUSJc2Wkbr5gBrTfzXCd0$
mailto:ILSCAProviderRelations@ilshealth.com
https://us06web.zoom.us/meeting/register/tZcpdOmsqTsjGNS5zvbSz1Y2eXaD_kjo0CDT#/registration
https://us06web.zoom.us/meeting/register/tZckcumsrDouHdVCciq3NBspAviJt671lpK7
mailto:network@fullcirclehn.org

? P

Questions? Reflections? |deas?

Contact your Medi -Cal Local Engagement Representative!

Tamar Kurlaender
tamar.x.kurlaender@Kkp.org

&% KAISER PERMANENTE.



mailto:tamar.x.kurlaender@kp.org

CalAIMAnnouncementsand
Policy Updates

)



£

Round 4 CITED Funding

ADHCS announced the recipients of the Round 4 CITED funding on
¢ dzS 4 R Hép Piogiders Implement Comprehensive, Person
| SYUSNBR [/ FNBE [/ 22NRAYIFGAZ2ZY F2N

AFull list of Awardees by County is available on the CITED website.



Transitional Rent Payment Updates

DHCS Released the Transitional Rent Payment Methodology

AlIncludes maximum reimbursable amountsceilings and administrative fee
payments

Transitional Rent is the newest Community Support. It becomes mandatory for the behaviol
health population for all MCPs 1/1/26.

It is designed to provide up terBonths of rental assistance for Me@al members who are
experiencing or at risk of homelessness and meet additional eligibility criteria



Behavioral Health Services Act:

Policy Public Comment Period

ﬂNTA\L
HEALTH \

FOR

\ALL

Behavioral Health Services Act:
Maximizing Funding Opportunities
The Behavioral Health Ser s Act foc ental health, substar
disorder treatment servic kf pansion and ght Tl B h ral

Health Bor dfdtt tbd dpprt e hou gT} fgpl
highlights Behav IH alth Services Act funding opportunities

::% ¢

E p d treatment for Creates housing Increases investmen
e disorders for Californians with in the behaviora
behavioral health needs health workforce

Public Comment Policies:

Behavioral Health Services Act

County Policy Manual Performance

Measures

Behavioral Health Services Act

(BHSA) PopulatieBased

Prevention Program Guide

FAOs on the BHSA



https://www.dhcs.ca.gov/BHT/Pages/Policy-Manual.aspx
https://www.dhcs.ca.gov/BHT/Pages/Policy-Manual.aspx
https://www.dhcs.ca.gov/BHT/Pages/Policy-Manual.aspx
https://www.dhcs.ca.gov/BHT/Pages/Policy-Manual.aspx
https://www.cdph.ca.gov/Programs/OPP/CDPH%20Document%20Library/BHSA_Population-Based_Prevention_Program_Guide_Phase_2.pdf
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https://www.cdph.ca.gov/Programs/OPP/CDPH%20Document%20Library/BHSA_Population-Based_Prevention_Program_Guide_Phase_2.pdf
https://www.cdph.ca.gov/Programs/OPP/CDPH%20Document%20Library/BHSA_Population-Based_Prevention_Program_Guide_Phase_2.pdf
http://campaign.hc2strategies.com/t/y-l-qhjhitk-dtdkjihkyu-c/
http://campaign.hc2strategies.com/t/y-l-qhjhitk-dtdkjihkyu-c/

)

PATH Providers Best Practices:
Now Available

1. Strengthening Connections with Children anc
Youth Providers ¢ " B ,!L‘

2. CalAlIMCoordinator Role: A case study

./‘i]
X! yR Y2NB n/l\

PATH Collaborative Best Practices (bottom of page)

A collection of expert insights, proven strategies, and
practical advice. Helping to empower you with the
knowledge to succeed.

| \ B



https://www.ca-path.com/collaborative

2026 Convening Dates

AQuarter 1 (JanuaryMarch):

AWe will continue to meet on théhird
Thursday of the monttHfrom 11:00 am Calendar holds

-12:30 pm. coming next

week!

AExpect to receive a recurring calendar
hold for this shortly.

AWe will work with you all to determine
how to meet in remaining months of
year based on needs/desires.




CPIl Resource Hub (Zoom Doc)

<l

Event Details

Beyond Land Acknowledg...

Monthly Meetings Links
August 21, 2025

Upcoming Events

Stay in Touch with PHIL & ...

PATH Southwest Region CPI Monthly
Meeting Resource Hub

& Updated at 09:37 PM 08/20/2025 | <4 Quick preview

Welcome to the resource page for our monthly CPI Meeting!

Meetings Occur the Third Thursday of the Month | 11am -12:30 pm PT

Our Sponsors:

bHCS  [ReusLe

Event Details

A monthly event is hosted by the Population Health Innovation Lab (PHIL) for the
PATH Southwest Collaborative Implementation and Planning (CPI) Region which includes five
California counties: Lake, Marin, Mendocino, Napa, and Sonoma.

for families and individuals in the region. Registered participants collaboratively support the
implementation of Enhanced Care Management (ECM) and Community Supports initiatives by

Click the image o
scan QR code tc
open
the
Zoom Doc



https://docs.zoom.us/doc/e0Usr3n2QVON1EjUP0N2qg

Upcoming Events
Find All Registration Links on theom Doc Resource Hub

December January February

Data PopJp (Option A)

15 SW Monthly Meeting 19 SW Monthly Meeting

Data PopUJp (Option B)

21 Indian Health

4" Annual Rural Collaborative Meeting

ACEs Summit in
Redding, CA

18 SW Monthly Meeting

19 Indian Health
Collaborative Meeting



https://docs.zoom.us/doc/e0Usr3n2QVON1EjUP0N2qg

\‘Z;th Annual Rural ACEs

“It Takes a Village”
Buildiéngsxstems of CareLthat Center Youth & Families

> . December 9 & 10, 2025

) ;

& “*N. T o~
s ‘ia., Hollda Inn Reddm 1900 Hilltop. Dr. Red ing, CA e TN .
A ‘: ' 4 9| | -‘\-a—gé%:"&. d L "

Registration Ending Soon!



PostEvent Evaluation

To continue improving our work as your CPI Facilitator, PHIL kindly asks that you
complete the brief survey that pops up in a new tab at the close of the meeting.
Your feedback ensures gquality improvement and will inform planning and activities
through the evolution of the collaborative.

https://s.zoom.us/m/bPITSXvXB



https://s.zoom.us/m/bPlTSXvXB

)

Thank You!

Feel free to contact our PATH CPI team any time at
PATH@pophealthinnovationlab.org



Thank you!



