
PATH Collaborative Planning & Implementation (CPI) 

Welcome! The Southwest Collaborative Planning Convening will begin 
shortly.

November 20, 2025



This event is being recorded and 
transcribed.
Why? PHIL uses the recording and transcription to assess key takeaways, CPI 
participant needs, and to develop better events for you in the future. 

Recordings will be available by request after the event. 
EmailPATH@pophealthinnovationlab.org to request access.

Please mute your microphone during the presentation.



PATH Collaborative Planning & 
Implementation (CPI) 

Southwest Collaborative Monthly Convening

November 20, 2025



Thank you to our sponsors



Land Acknowledgment

The Population Health Innovation Lab team respectfully 
acknowledges that we live and operate on the unceded land 
of Indigenous peoples throughout the U.S.

We acknowledge the land and country we are on today as the 
traditional and treaty territory of the Native American, Alaska 
Native, and Tribal nations who have lived here and cared for 
the Land since time immemorial. We further acknowledge the 
role Native American, Alaska Native, and Tribal nations have 
today in taking care of these lands, as well as the sacrifices 
they have endured to survive to this day.

Photo byRalph (Ravi) Kaydenon Unsplash

https://unsplash.com/@ralphkayden?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/ralph-(ravi)-kayden?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


Welcome & Housekeeping

Roll Call

Please share your name, location, 
and organization in the chat. 

Request for Vendors

Vendors and salespeople should 
recuse themselves from soliciting 

during this collaborative 
convening.
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Collaborative Planning & Implementation 
Overview

CPI collaboratives will work together to 
identify, discuss, and resolve CalAIM 
implementation issues. 
ÅLearn more about the PATH CPI initiative 

here.

ÅCatch up with us! Find meeting materials, 
Readiness Roadmap Resources, and 
registration links on the PHIL website.

ÅCƛƴŘ ŀƭƭ ǘƘŜ ǎǇŜŎƛŦƛŎ ǊŜǎƻǳǊŎŜǎ ŦƻǊ ǘƻŘŀȅΩǎ 
meeting on our SW CPI Resource Hub 
(Zoom Doc).

Scan for Zoom Doc

https://www.ca-path.com/collaborative/collaborative-group-directory/26
https://pophealthinnovationlab.org/projects/path/
https://docs.zoom.us/doc/e0Usr3n2QVON1EjUP0N2qg
https://docs.zoom.us/doc/e0Usr3n2QVON1EjUP0N2qg


Southwest CPI Agenda for Today

ÅWelcome & Framing

ÅLooking Back, Moving Forward: Tribal Roundtable Reflections

ÅTribal Data Sovereignty

ÅOpportunities Along the Information Sharing Spectrum 

ÅInformation Sharing Systems & Resources: Health Action Together / Sonoma Connect | Sonoma 
Unidos

ÅManaged Care Plan Updates from Partnership HealthPlan of California & Kaiser 
Permanente 

ÅCalAIM Announcements & Policy Updates

ÅClosing and Evaluation



Commitments to Community Inclusivity

ÅEncourage different 
opinions and respectful 
disagreement

ÅEmbrace conflict which can 
deepen our understanding

ÅAcknowledge the risk 
speakers take, and value 
the privilege to learn from 
one another

ÅMake use of opportunities 
to connect person-to-person

Å Invite the unheard voices

ÅTake responsibility for our 
own voices (make space)

ÅResist the temptation to 
only witness the dialogue 
(take space)

ÅBe aware we all have a bias 
that may impact action; 
biases are learned and can 
be unlearned

ÅAddress racially biased 
systems and norms

ÅRecognize the vast and 
varied lived experiences 
participants have with 
racism

ÅBe intentional about power 
dynamics and how you 
exercise your privilege

ÅAvoid defensive responses 
when people speak from 
lived experiences with 
racism

ÅFoster awareness of 
unrepresented community 
ƳŜƳōŜǊǎ ƴƻǘ άƛƴ ǘƘŜ ǊƻƻƳέ

ÅwŜǎǇŜŎǘ ŜŀŎƘ ƻǘƘŜǊΩǎ ǘƛƳŜ - 
participate fully and prepare 
for each activity

ÅCommit to actions that 
move items beyond 
discussion

ÅPractice patience and 
persistence ς we cannot 
solve everything in a single 
conversation and will revisit 
topics that require 
additional discussion

Commitments Courtesy of: Community Health Worker & Promotor Workforce Development Resource Library щ Health Leads. (2023, June 29). Health Leads. 
https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/ 

Be Present, Brave, and 
Curious

Create An Inclusive 
Space

Invite Anti-Racist 
Dialogue

Be Accountable 

https://healthleadsusa.org/communications-center/resources/community-health-worker-promotor-workforce-development-resource-library/
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CPI Resource Hub (Zoom Doc)

Click the image or 
scan QR code to 

open 
the 

Zoom Doc

https://docs.zoom.us/doc/e0Usr3n2QVON1EjUP0N2qg


Looking Back, Moving Forward
Reflections on Tribal Roundtable Meetings



September In-Person Tribal Roundtable

ÅProvided a safe and supportive space for Indigenous providers to 
discuss CalAIM and cultural barriers to access and care

ÅSupported local connections, direct access to health plan 
representatives, and follow-on conversations during the full 
September in-person convening

ÅReimbursements to some small organizations with excessive delays 
were paid in the week after the convening

ÅCŜŜŘōŀŎƪ ƛƴŎƻǊǇƻǊŀǘŜŘ ƛƴǘƻ {ŜǇǘŜƳōŜǊΩǎ ǊŜǇƻǊǘ ǘƻ 5I/{ ƻƴ 
challenges and areas to address for sustainability



Tribal Data Sovereignty 



CǊƻƳ ¢Ǌƛōŀƭ {ƻǾŜǊŜƛƎƴǘȅ Ҧ ¢Ǌƛōŀƭ 5ŀǘŀ 
{ƻǾŜǊŜƛƎƴǘȅ Ҧ /ŀƭ!La wŜƭŜǾŀƴŎŜ
ÅTribal Sovereignty: Tribes are self-governing nations with inherent authority.

ÅTribal Data Sovereignty: Extends that authority to how Tribal data is 
governed.

ÅWhy It Matters: Leads to safer, more culturally-aligned care and prevents 
harm from misused or missing data.

ÅWhat It Means for Your Organization: Accurate data is essential for better 
ECM/Community Support coordination and healthier outcomes for Tribal 
populations.



Importance of Sovereignty

ÅHistorical harms when sovereignty was not honored.

ÅData withheld during crises or used without consent.

ÅImpact on cultural identity, safety, and self-determination.

ÅWhy honoring sovereignty strengthens partnership and health 
outcomes.



Guiding Principles for Equitable Data Sharing

ÅInherent Authority: Tribes retain ownership and governance of their 
data.

ÅInformed Consent: Tribe-approved data use and sharing.

ÅEquitable Access: Equal or greater access compared to other 
jurisdictions.

ÅJoint Decision-Making: Co-led analysis, reporting, and interpretation.

ÅSecurity & Privacy: Coordinated protections and breach protocols



FAQ + Continuing the Conversation

ÅFull FAQ available with resources (e.g., MoUs, DSA templates).

ÅEncouraging counties, managed care plans, CBOs, and more to 
engage in dialogue.

ÅSupport available for data agreements, ECM/Community Support 
coordination.

https://pophealthinnovationlab.sharepoint.com/:w:/s/PATHCPIExternalSharing/EUpcq6FsPRJKuEUgIjBBlocBORmQEDIdND8U7rTrwfgH8Q?e=cS5h3d
https://pophealthinnovationlab.sharepoint.com/:w:/s/PATHCPIExternalSharing/EUpcq6FsPRJKuEUgIjBBlocBORmQEDIdND8U7rTrwfgH8Q?e=cS5h3d


Opportunities Along the 
Information Sharing Spectrum

Access Points to Achieve Long Term Success 



Generative Sustainability

TRUST

Culture of 
Information 

Sharing

Creating the 
Environment Needed 

for Success
Resource 
Sustainability

Environment 
Sustainability

People 
Sustainability

Change 
Sustainability



We need support from DHCS and 

health plans to build up the tools 

and capacity for better data sharing 

and collaboration across 

organizations.



Accessing the Spectrum of Connectivity



Collective Environment 
for Long Term Success

Start Where Your Are

hǊƎŀƴƛȊŀǘƛƻƴΩǎ .ŀǎŜ 
Operations

Home System

Coordinated 
Service 
Delivery

Closing the 
loop

Community 
Referrals

Provider 
Capacity

Invoicing and 
Payment

Spreadsheets
Electronic 

Billing

Information Sharing Spectrum



Regional Information 
Sharing Opportunities

ÅNC3 /North Coast Resource Hub

ÅLake County Community HUB

ÅResource Connection Network

ÅAnd County CalAIM Collaboratives



Guest Spotlight: 
Health Action Together-

Sonoma Connect | Sonoma 
Unidos

 
Saskia Garcia

Director of Strategy and Integration

Information Sharing 
Systems & Resources

Photo bySebastian SchusteronUnsplash

https://unsplash.com/@sebby88?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/a-small-plant-seedling-with-roots-on-black-background-i6zfs2zoljU?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


Questions?

Photo byCasey Horner on Unsplash

https://unsplash.com/@mischievous_penguins?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/low-angle-photography-of-trees-at-daytime-4rDCa5hBlCs?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


What is the Lake County Community HUB and the Coordinated Entry System (CES)?

Å 2017 HUD required County Continuum of Care agencies to establish a Coordinated Entry 
System (CES) to ensure the pest possible, equitable outcomes for individuals and families 
experiencing homelessness or at risk of homelessness. 

Å &3" J=IMAJ=K !GMFLQ !GFLAFMME G> !9J= 9?=F;A=K LG <=KA?F9L= 9 !#1 ɄGH=J9LGJɅ LG LJ9;C
outcomes for homeless individuals in their county. 

Å <N=FLAKL &=9DL@ !D=9J *9C= AK L@= <=KA?F9L=< !#1 ӑGH=J9LGJӒ >GJ *9C= !GMFLQӄ 2@= *9C=
County Community HUB is the program and technology used to refer individuals 
experiencing homelessness or at risk of becoming homeless to county agencies that assist 
with housing and other related services regardless of their CES participation and status.

Å Clients are enrolled in CES, assessed, and referred to housing and other services (ex, ECM).

HUB Participating Agencies & CES Access Points

Adventist Health Clearlake Ɏ Hope Center & 
Shower Trailer

La Voz de la Esperanza

Big Oaks Peer Support Center MCHC Heath Center - Lakeview

Circle of Native Minds North Coast Opportunities

County of Lake Probation Department Project Restoration House - AHCL

Healthy Opportunities in Mothering 
Experiences - HOME

Redwood Community Service

Hope Harbor Warming Center Nurturing Education and Skills Training 
Program - NEST 

Lake County Behavioral Health Solano Women in Medicine - S.W.I.M

Lake County Office of Education Supporting Bright Futures (SBF)

Lake County DSS - Housing Veterans Administration

LCC Woodland College Xamitin Haven

All CES participants are HMIS & HUB clients. Not all HUB 
clients are CES participants.

HUB HOTLINE: 707-900-1307 and 707-850-6071

Green = CES Access Point
1. Enroll participants into the CES program
2. Complete CES housing vulnerability assessment

Become a HUB Partner: email FrawleHJ@ah.org or daltoc@ah.org

https://www.lakecoc.org/accesspoints
https://www.lakecoc.org/accesspoints
mailto:FrawleHJ@ah.org
mailto:daltoc@ah.org


Join Us to Continue These Conversations

December Data Pop Ups!
Tuesday, 12/2 at 1pm PT- Register Here

Thursday, 12/4 at 11am PT- Register Here

What to Expect:

ÅSharing of updated DHCS ECM and Community Supports Utilization Data by County

ÅAdditional MCP-submitted data available on the dashboard 

ÅConversation about how to supporting provider needs in 2026

https://pophealthinnovationlab-org.zoom.us/meeting/register/LdmS1RpgQryZYgajjdLObg#/registration
https://pophealthinnovationlab-org.zoom.us/meeting/register/ThzBS2yhTQuXWQE3LEAYbg#/registration


Partnership HealthPlan 
of California (PHC)

Managed Care Plan CalAIM Updates 
November 2025

Alyssa Sawiris



MCP CalAIM Updates

November 2025



Agenda

Transitional Rent 

Medi-Cal Renewal Resources

Annual Contract Amendment 
for Pay for Performance 
Participation 



Transitional Rent

Transitional Rent ï Live January 1, 2026

ÅTransitional Rent is the 15th Community Support service and must be 

offered by all Managed Care Plans

ÅTransitional Rent is a Room and Board service, approved thru CMS 

Waiver until 2029

ÅOutlined in DHCS Community Supports Policy Guide ï Vol. 2

https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-

Supports-Policy-Guide-Volume-2.pdf 

https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
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https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf
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https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide-Volume-2.pdf


ÅPartnership continues to meet with all County Behavioral Health 
Agencies to discuss Transitional Rent

ÅContinue to work with DHCS on operationalizing the service

ÅModel of Care (MOC) was submitted on September 2, 2025 for DHCS 
review

ÅPlans are waiting for final policy guide and referral and reporting 
requirements from DHCS

ÅCurrent information on rates(SAFMR) for 2025
Vhttps://www.huduser.gov/portal/datasets/fmr/smallarea/index.html 

Transitional Rent (continued) 

https://www.huduser.gov/portal/datasets/fmr/smallarea/index.html
https://www.huduser.gov/portal/datasets/fmr/smallarea/index.html


Transitional Rent Eligibility Criteria



Partnershipôs Resources Available 

ÅKeep Your Medi-Cal page: 

https://partnershiphp.org/Community/Pages/KeepYourMediCalBenefits.

aspx 

ÅMedi-Cal Renewal Info: https://www.partnershiphp.org/Members/Medi-

Cal/Pages/Medi-Cal-Renewal.aspx 

Medi-Cal Renewal Resources

https://partnershiphp.org/Community/Pages/KeepYourMediCalBenefits.aspx
https://partnershiphp.org/Community/Pages/KeepYourMediCalBenefits.aspx
https://www.partnershiphp.org/Members/Medi-Cal/Pages/Medi-Cal-Renewal.aspx
https://www.partnershiphp.org/Members/Medi-Cal/Pages/Medi-Cal-Renewal.aspx
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https://www.partnershiphp.org/Members/Medi-Cal/Pages/Medi-Cal-Renewal.aspx
https://www.partnershiphp.org/Members/Medi-Cal/Pages/Medi-Cal-Renewal.aspx


ÅAs of 1/1/26, federal law requires network providers participating in pay-for-

performance (P4P) programs to execute an agreement inclusive of specific program 

details.

ÅPartnership will be sending contract amendments to providers regarding applicable 

Quality Incentive Programs (QIP).

ÅPlease send Partnershipôs Contracting team your organizationôs contract signatory 

point of contact to contracting@partnershiphp.org .

ÅProviders will need to sign and return the amendment by December 10, 2025. 

ÅPartnership will host informational webinars regarding this change on:

Annual Contract Amendment for 
Pay for Performance Participation 

https://partnershiphp.webex.com/weblink/register/r
5766e40381e15ad847f7e38ff27a121f 

https://partnershiphp.webex.com/weblink/register/rd77f4
7777dc20b84f0cf246842e629f9 

mailto:contracting@partnershiphp.org
https://partnershiphp.webex.com/weblink/register/r5766e40381e15ad847f7e38ff27a121f
https://partnershiphp.webex.com/weblink/register/r5766e40381e15ad847f7e38ff27a121f
https://partnershiphp.webex.com/weblink/register/rd77f47777dc20b84f0cf246842e629f9
https://partnershiphp.webex.com/weblink/register/rd77f47777dc20b84f0cf246842e629f9


Questions

Contacts:

ü ECM@partnershiphp.org

ü CommunitySupports@partnershiphp.org

ü ClaimsECMhelpdesk@partnershiphp.org

Register for upcoming CalAIM Office Hours here

https://partnershiphp.webex.com/webappng/sites/partnershiphp/webinar/webinarSeries/register/5e23ee66fc1c4f609153e771d18a7815


Kaiser Permanente
Managed Care Plan CalAIM Updates 

November 2025

Tamar Kurlaender



©2025 Kaiser Foundation Health Plan, Inc.

Title of presentation goes in this space

Department/Presenter

Month Day, Year 

©2025 Kaiser Foundation Health Plan, Inc.

Southwest

PATH CPI

Tamar Kurlaender, Medi -Cal Local Engagement 

November 2025



40  |    ©2025 Kaiser Foundation Health Plan, Inc.

Community Health Coverage 
Program

Program 
Overview

ÅOpen Enrollment 2025 -2026



41  |    ©2025 Kaiser Foundation Health Plan, Inc.

What is the Community Health Coverage Program?
YŀƛǎŜǊ tŜǊƳŀƴŜƴǘŜΩǎ /ƻƳƳǳƴƛǘȅ IŜŀƭǘƘ /ƻǾŜǊŀƎŜ tǊƻƎǊŀƳ ƛǎa comprehensive health coverage 
option for Californians who can't get any other coverage. CHCP enrollees are KP members. 
Program participants are eligible for the subsidy benefit for up to three consecutive years (ages  21 and older). 

41  

CHCP provides comprehensive high-
quality coverage through the off- 
exchange Kaiser Permanente 
Individuals and Families (KPIF) 
Platinum 90 HMO Plan. 

CHCP members have no monthly 
premiums or copays and no out-of-
pocket costs for most care at Kaiser 
Permanente facilities.
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Å Chat, Email, Phone and Video Visits

Å Preventive Care, Screening, Immunizations

Å Primary Care Office Visit

Å Specialty Care Office Visit

ÅMost X-rays & Lab Tests

Å Prescription Drugs (up to a 30-day supply at 
KP plan pharmacy or through mail order)

ÅMental Health Services

Å Emergency and Urgent Care

Å Inpatient Hospital Stay

²ƘŀǘΩǎ ŎƻǾŜǊŜŘ ǳƴŘŜǊ ǘƘŜ Yt tƭŀǘƛƴǳƳ фл Iah tƭŀƴΚ

for KP Platinum 90 HMO members for 
covered services at KP facilities: 

$0 Out-Of-Pocket Costs 

Some of the health plan benefits covered  
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²ƘƻΩǎ ŜƭƛƎƛōƭŜΚ

Not eligible for other health coverage (e.g., 
Medi-Cal, Medicare, a job-based health plan, 
or Covered California)

Reside in KP service area 

(links to be provided)

Individuals over 21 are eligible to 
receive the CHCP subsidy for a 
maximum of up to 3 years in a row. 

Income between 139% - 300% FPL 
(up to $45,180 for single person or 
$93,600 for family of 4)

US Citizenship/legal status is 
not a requirement

Kaiser Permanente Cares About Privacy
Kaiser Permanente keeps all applicant information private, as required by law, and uses 
the information to determine eligibility for other programs. CHCP is not a public benefit 
program. It is a KP-sponsored program to address community needs. 
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How to apply for CHCP

CHCP Open Enrollment starts November 1, 2025, and ends January 31, 2026. 
Applications will be available on 11/1 at kp.org/chcp. 

Required Documentation
Household Income: Such as pay stubs, 
W2 forms, profit and loss forms, or signed 
attestations.

Cash Income: Applicants with cash 
income can submit a signed attestation.

Two applications are needed:

1) The Kaiser Permanente Individuals and Families (KPIF application)

2) Subsidy application to determine eligibility

Submitting Applications 
Email is recommended but fax 
and snail mail are okay. 

Processing applications can take 

up to 6 weeks.

Coverage Start Date

Dec 31, 2025

Jan 31, 2026

Jan 1, 2026

Feb 1, 2026

Application received by      Coverage starts
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Transportation



Transportation for Medi-Cal Members  | Eligibility Criteria
Medi-Cal members have access to two different types of transportation to and from their appointments. Transportation service type is 
dependent on the member's ambulatory abilities.

ÅKP Medi-Cal Member 
ÅMembers that can get in and out of the vehicle without any help from the driver
ÅTraveling to and from an appointment for a Medi-Cal covered service
ÅMembers using a collapsible wheelchair or walker and can walk short distances

Non-Medical Transportation (NMT)

Non-Emergency Medical Transportation (NEMT)

ÅKP Medi-Cal Member
ÅMembers that ĦċŰќƣШŊĲƣШŔŰШċŰĬШŸƨƣ the vehicle due to a physical or mental disability and need help from the 

driver since they are unable to use a car, bus, train, or taxi
ÅThey need help from the driver to and from their residence or place of treatment due to physical or mental 

limitations

Note: KP covers the lowest cost of medical transportation for medical needs prescribed by a physician to the closest provider where an appointment is available



Å Private or public transportation, bus, 
or car to and from medical 
appointments to Medi-Cal covered 
services

Benefits

NEMT

NMT

Å Ambulance, wheelchair van, or 
gurney/litter van transportation to and 
from residence  or place of treatment 
for medical needs

Å Air transportation when clinical & 
practical considerations render 
ground transportation not feasible

Å Transport to and from a Medi-Cal covered 
appointment or to get Medi-Cal services 
like lab work or x-rays

Å Transport to pick-up medicine that 
cannot be mailed and for medical 
supplies or equipment

Å Medical Transportation for situations 

that are NOT emergencies

Å Basic Life Support Ambulance

Å Wheelchair Van Transportation

Å Gurney/Litter Van 

Å Air Transportation

Covered Service

Transportation | Non-Medical Transportation [NMT] & Non-Emergency Medical Transportation [NEMT]
Medi-Cal offers transportation benefits for KP Medi-Cal members who have no other way to get to their scheduled appointment or 
service.



Transportation  | NMT Gas and Mileage Reimbursement
Members can use flexible solutions arranging NMT transportation and are able to get gas and mileage reimbursement for themselves or a 
required attendant*.

*Note: For a member using NEMT service and requiring an attendant, the accompanying attendant is also eligible to receive gas and 

mileage reimbursement for travel to and from those appointments. 

Members can arrange their own transportation using a personal vehicle or that of a friend or family member

The driver must be compliant with all California driving requirements and does not include 
vehicles that are connected to businesses, such as Uber or Lyft

To be reimbursed, members must attest that they had no other means of transportation, 
and can do so over the phone, electronically, or in-person

Mileage reimbursement is based on the IRS medical mileage reimbursement rate



Transportation  | How to Access Transportation Services?
KP Medi-Cal members have different procedure to access care for NMT or NEMT 

Primary Access Points

ÅTo schedule a ride call:
ÅPhone: (1-844-299-6230)

(5 a.m. to 7 p.m. Monday-Friday)
Prefer 3 days advance notice, urgent  requests can call 24 
hours a day, 7 days a week.

ÅTransportation must be prescribed in writing by a 
physician, dentist, podiatrist, mental health provider, 
substance use disorder provider, or a physician extender**

Once approved, members will receive a letter in the mail 
with details on how to schedule transportation

Phone Provider Request

* Members or staff can self - refer by calling Kaiser Permanente Transportation Services to schedule a ride
** A physician extender includes Non-Physician Medical Practitioners, which includes Physician Assistants, Nurse Practitioners, & Certified Midwives.

NMT* NEMT



Transportation  | Member Mobile App 

https://www.mtm -inc.net/wp-content/uploads/2018/12/MTM-Link-
Member-Mobile-App-User-Guide-2025-FINAL-Non-Migrated-Plans.pdf 

https://www.mtm -inc.net/mtm -link/ 

www.memberportal.net  
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Kaiser Permanente has released new CalAIM referral forms as of October 2025. New referral forms aim to 

improve successful linkages and enhance information collected, thereby reducing authorization delays.

More information available at Provider Information | Community Provider Portal | Kaiser Permanente

NEW Kaiser Permanente Referral Forms

1. Enhanced Care Management, Complex Care 

Management (CCM), and Community Health Workers 

Referral Form

2. Community Supports ï Referral Form                   

Housing Insecurities 

3. Community SupportsïReferral Form                  

Keeping Members at the Home and Chronic Conditions 

https://kpov.kaiserpermanente.org/northern-california/community-providers/provider-info.html
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/ecm-ccm-chw-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/ecm-ccm-chw-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/ecm-ccm-chw-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/ecm-ccm-chw-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-housing-insecurities-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-housing-insecurities-referral-form.pdf
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https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
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https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
https://kpov.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
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Additional NLE Provider Support | Provider Office Hours
Kaiser Permanente is working with Network Lead Entities (NLEs) to develop a network of community-based ECM, CS, 

and CHW providers. 

Contracted Providers 

Second/Fourth Thursdays

1:00 ï 2:00 pm

Zoom: Join Meeting Now

Prospective Providers 

First Thursdays of the Month 

1:00 - 2:00 pm

Zoom: Join Meeting Now

Questions?

ILSCAProviderRelations@ilshealth.com

Phone number: 844-269-3447

Contracted Providers

Tuesdays 

3:00 - 4:00 pm

Microsoft Teams: Register and Join Here

Prospective Providers

Second/Fourth Thursdays of the Month 

12:00 - 1:00 pm

Microsoft Teams: Register and Join Here

Questions?

network@fullcirclehn.org

Phone number: 888-749-8877

https://urldefense.com/v3/__https:/teams.microsoft.com/l/meetup-join/19*3ameeting_Yzg2NDVjYTMtOGY1ZS00NWMxLWE1MGQtYjZkMDVlNzM1MzQ2*40thread.v2/0?context=*7b*22Tid*22*3a*222c892937-361e-4d23-92df-eb5e7d514165*22*2c*22Oid*22*3a*22cdbdab1b-c84d-42e6-a7d1-a4579200fdee*22*7d__;JSUlJSUlJSUlJSUlJSUl!!BZ50a36bapWJ!rgrGlwbgNdpwANQ85wDEghcpNkDXs2_XzvnKMWre2dzFh2duy9-PmkeP-QkA9QLlwIuUSJc2Wkbr5gBrsKnXWkM$
https://urldefense.com/v3/__https:/teams.microsoft.com/l/meetup-join/19*3ameeting_Yzg2NDVjYTMtOGY1ZS00NWMxLWE1MGQtYjZkMDVlNzM1MzQ2*40thread.v2/0?context=*7b*22Tid*22*3a*222c892937-361e-4d23-92df-eb5e7d514165*22*2c*22Oid*22*3a*22cdbdab1b-c84d-42e6-a7d1-a4579200fdee*22*7d__;JSUlJSUlJSUlJSUlJSUl!!BZ50a36bapWJ!rgrGlwbgNdpwANQ85wDEghcpNkDXs2_XzvnKMWre2dzFh2duy9-PmkeP-QkA9QLlwIuUSJc2Wkbr5gBrsKnXWkM$
https://urldefense.com/v3/__https:/teams.microsoft.com/l/meetup-join/19*3ameeting_NzExYjEzMDUtOWZiNi00MWI2LTk5NzMtODJhYTAxMzQ2NWQ4*40thread.v2/0?context=*7b*22Tid*22*3a*222c892937-361e-4d23-92df-eb5e7d514165*22*2c*22Oid*22*3a*22cdbdab1b-c84d-42e6-a7d1-a4579200fdee*22*7d__;JSUlJSUlJSUlJSUlJSUl!!BZ50a36bapWJ!rgrGlwbgNdpwANQ85wDEghcpNkDXs2_XzvnKMWre2dzFh2duy9-PmkeP-QkA9QLlwIuUSJc2Wkbr5gBrTfzXCd0$
mailto:ILSCAProviderRelations@ilshealth.com
https://us06web.zoom.us/meeting/register/tZcpdOmsqTsjGNS5zvbSz1Y2eXaD_kjo0CDT#/registration
https://us06web.zoom.us/meeting/register/tZckcumsrDouHdVCciq3NBspAviJt671lpK7
mailto:network@fullcirclehn.org
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Contact your Medi -Cal Local Engagement Representative! 

Tamar Kurlaender

tamar.x.kurlaender@kp.org

Ideas?Questions? Reflections?

mailto:tamar.x.kurlaender@kp.org


CalAIM Announcementsand 
Policy Updates



Round 4 CITED Funding

ÅDHCS announced the recipients of the Round 4 CITED funding on 
¢ǳŜǎŘŀȅ ǘƻ άHelp Providers Implement Comprehensive, Person-
/ŜƴǘŜǊŜŘ /ŀǊŜ /ƻƻǊŘƛƴŀǘƛƻƴ ŦƻǊ aŜƳōŜǊǎΦέ

ÅFull list of Awardees by County is available on the CITED website. 



Transitional Rent Payment Updates

DHCS Released the Transitional Rent Payment Methodology
ÅIncludes maximum reimbursable amounts ς ceilings and administrative fee 

payments

Transitional Rent is the newest Community Support. It becomes mandatory for the behavioral 
health population for all MCPs 1/1/26.

It is designed to provide up to 6-months of rental assistance for Medi-Cal members who are 
experiencing or at risk of homelessness and meet additional eligibility criteria



Behavioral Health Services Act: 
Policy Public Comment Period

Public Comment Policies:

ÅBehavioral Health Services Act 
County Policy Manual Performance 
Measures

ÅBehavioral Health Services Act 
(BHSA) Population-Based 
Prevention Program Guide

ÅFAQs on the BHSA

https://www.dhcs.ca.gov/BHT/Pages/Policy-Manual.aspx
https://www.dhcs.ca.gov/BHT/Pages/Policy-Manual.aspx
https://www.dhcs.ca.gov/BHT/Pages/Policy-Manual.aspx
https://www.dhcs.ca.gov/BHT/Pages/Policy-Manual.aspx
https://www.cdph.ca.gov/Programs/OPP/CDPH%20Document%20Library/BHSA_Population-Based_Prevention_Program_Guide_Phase_2.pdf
https://www.cdph.ca.gov/Programs/OPP/CDPH%20Document%20Library/BHSA_Population-Based_Prevention_Program_Guide_Phase_2.pdf
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https://www.cdph.ca.gov/Programs/OPP/CDPH%20Document%20Library/BHSA_Population-Based_Prevention_Program_Guide_Phase_2.pdf
https://www.cdph.ca.gov/Programs/OPP/CDPH%20Document%20Library/BHSA_Population-Based_Prevention_Program_Guide_Phase_2.pdf
http://campaign.hc2strategies.com/t/y-l-qhjhitk-dtdkjihkyu-c/
http://campaign.hc2strategies.com/t/y-l-qhjhitk-dtdkjihkyu-c/


PATH Providers Best Practices:
Now Available

1. Strengthening Connections with Children and 
Youth Providers

2. CalAIM Coordinator Role: A case study

Χ!ƴŘ ƳƻǊŜ

PATH Collaborative Best Practices (bottom of page):

A collection of expert insights, proven strategies, and 
practical advice. Helping to empower you with the 
knowledge to succeed. 

https://www.ca-path.com/collaborative


2026 Convening Dates

ÅQuarter 1 (January- March): 

ÅWe will continue to meet on the third 
Thursday of the month from 11:00 am 
-12:30 pm.

ÅExpect to receive a recurring calendar 
hold for this shortly.

ÅWe will work with you all to determine 
how to meet in remaining months of 
year based on needs/desires. 

Calendar holds 
coming next 

week!



CPI Resource Hub (Zoom Doc)

Click the image or 
scan QR code to 

open 
the 

Zoom Doc

https://docs.zoom.us/doc/e0Usr3n2QVON1EjUP0N2qg


January FebruaryDecember

SW Monthly Meeting15

Upcoming Events
Find All Registration Links on the Zoom Doc Resource Hub

Data Pop-Up (Option A)2

Data Pop-Up (Option B)4

SW Monthly Meeting 18

4th Annual Rural 
ACEs Summit in 
Redding, CA

9-10

Indian Health 
Collaborative Meeting19

Indian Health 
Collaborative Meeting 21

SW Monthly Meeting19

https://docs.zoom.us/doc/e0Usr3n2QVON1EjUP0N2qg


Registration Ending Soon!



Post-Event Evaluation
To continue improving our work as your CPI Facilitator, PHIL kindly asks that you 

complete the brief survey that pops up in a new tab at the close of the meeting. 

Your feedback ensures quality improvement and will inform planning and activities 

through the evolution of the collaborative. 

https://s.zoom.us/m/bPlTSXvXB

https://s.zoom.us/m/bPlTSXvXB


Thank You!

Feel free to contact our PATH CPI team any time at 
PATH@pophealthinnovationlab.org



Thank you!


