
 

 
 
 
 
 

 
 

 
NAC Partner Meeting Minutes 

Thursday, October 27, 2022 – 1:30-3:30 pm PT  
 
Participants:  

1. Heidi Mendenhall (First 5 Tehama)  

2. Lindsay Heuer (Shasta HHSA, attending on behalf 

of April Jurisich)  

3. Shelly Ohlms (Community Action Agency)  

4. Caedy Minoletti (One SAFE Place)  

5. Lauren Wong (Tri-counties CAP)  

6. Erin Morrissey (North Valley Community 

Foundation)  

7. Laura Acosta (Dignity Health)  

8. Michael Burke (Pathways to Hope)  

9. Kathryn Stewart (PHIL)  

10. Megan Kenney (PHIL)  

11. Jillian Clayton (DHCS) 

12. Tammy South (Westside Domestic Violence 

Services) 

 

Topic  Notes 

Welcome & Agenda • NAC Chair opened the meeting and welcomed NAC members. 

Check-In 
a. Breakout rooms with of 3-4 to 

discuss  
b. Check-In question: What's the 

best piece of advice you've 
ever been given?  

• Members shared their responses to the check-in questions as a group.  

Brief Backbone Updates 
a. Regional Assessment 
b. Resource Center on PHIL 

Website 
c. NAC Communications Next 

Steps (Survey) 

• The NAC Steering Committee (SC) is working with Andy Krackov on the 
regional assessment. 

• The group recently finalized the data points they plan to include in the 
assessment (see below).  

 
ADVERSE EXPERIENCES 

- Poverty 
- Mental Health 

o Needed help for mental health 
o Serious psychological distress 

- Domestic Violence 
- Bullying 
- Housing Cost Burden/ Crowded Housing 
- Emotional, Sexual, and Other Forms of Child Abuse 

 
HEALTH CONDITIONS 

- Asthma Rates and Community Costs 
- Blood Pressure and Community Costs 
- Alzheimer’s 
- Diabetes Rates and Community Costs 



 

- Cancer Rates and Community Costs 
 

• PHIL is working to stand-up a NAC Resource Page on the NAC website; 
hoping to include meeting minutes, newsletters, trainings, and more.  

 

• PHIL working to update the NAC Newsletter and ensure the new format and 
content meets members’ needs and requests.  

• The group completed a survey that was sent out with the Partner Meeting 
invitation to gather feedback on the new NAC Newsletter. 

• The group reviewed the results, outlined below:  
o  67% of respondents received the NAC newsletter in the past; 

34% did not know if they received the NAC newsletter in the 
past 

o Of those who received the newsletter in the past, 83% found it 
useful 

o Respondents reported that the previous newsletter was 
redundant given the weekly frequency but found the resources 
and training links useful.  

o Respondents requested lesser frequency (once a month versus 
once a week).  

o When asked to rank possible topics from “most useful” to 
“least useful,” respondents reported the following: 

1.  Partner organization events 
2. Funding opportunities 
3. Learning opportunities 
4. NAC training updates 
5. ACEs and DV in the news 
6. ACEs and DV advocacy 
7. Partner organization spotlights 
8. NAC Upcoming Meetings/Events 
9. Partner Organization Updates 

• The backbone team plans to use the information from the survey to 
inform the design of the new newsletter. 

• There was a request to receive a list of the NAC partner organization’s 
social media accounts so everyone can ensure they’re following each 
other.  

NAC Training Plan 

• Status of Training Plan / 
Training development 
underway 

• Include links to the drive and 
additional materials 
 

• PHIL provided an update on the NAC Training Plan. 

• Training Goal: create two trainings focused on ACEs and DV that can be 
used by partners to educate various audiences.  

• Trainings will be customizable for specific communities. 

• The trainings will be constructed using information from previous 
presentations.  

• NAC Members are encouraged to upload their ACEs and DV-related 
presentations/trainings to a Google Drive that will be used to inform the 
NAC trainings. 

Spotlight Presentation: CalAIM PATH 
Initiative  

a. Presentation on the CalAIM 
PATH Initiative (20 min) 

• Questions & Discussion (10 
min) 
  

• Jillian Clayton from the Department of Health Care Services provided an 
excellent presentation on the CalAIM PATH Initiative.  

• Please see the attached presentation for important links regarding 
PATH! 
 

• PHIL has been selected as a PATH facilitator and is hoping to be 
supporting NAC counties; no assignments have been made yet. 

• Question: Will the November 4, 2022, deadline be extended? 
o Jillian shared that there is a possibility for the deadline to be 

extended.  

https://forms.office.com/r/1br8jBFsnw
https://drive.google.com/drive/folders/1J0Iz2IjUi_3lCF62VEARSJSIRd5-7pfe
https://www.dhcs.ca.gov/CalAIM/Pages/CalAIM-PATH.aspx
https://www.dhcs.ca.gov/CalAIM/Pages/CalAIM-PATH.aspx


 

• Tri-counties CAP received funding through PATH and shared that the 
experience and activities have been extremely beneficial.  

• The group discussed participation in the Collaborative component of 
PATH and will be looking into joining the Collaborative in their 
respective counties (see links in presentation).  

NAC Partner Connections & Updates 

• NAC Regional Update 

• Tell us what is happening in 
your county/agency as it 
relates to ACEs, Domestic 
Violence, and Trauma 

• Are there new partners you 
are working with or would like 
to work with? 

• How can we better connect 
NAC with what you are doing? 

Community Action Agency, contracted with Glenn County - Shelly Ohlms 

• North Valley Indian Health received a PRACTICE grant from UCAAN/ACEs 
Aware; Community Action Agency is serving as a CBO partner on the 
grant. 

• The team is excited to expand and enhance ACEs screening and 
response in the area. 

 
NAC Update – NAC Chair  

• NAC has received an additional year of funding through the Blue Shield 
of California Foundation Leveraging Collaboratives to End Domestic 
Violence initiative; this funding will start 4/1/23 and end 3/30/24. 

• NAC will have the opportunity to identify top priorities for the final year 
of LCDV funding in the coming months as well as look for other funding 
opportunities. 

 
First 5 Tehama - Heidi Mendenhall  

• First 5 Tehama completed a cross-agency trauma-informed training this 
past year; they are now working with Chico State to write a white paper 
about the outcomes of the training (leadership, resiliency, networking, 
etc.). 

• Upcoming Event: Tools to Support Rural Families: National Library of 
Medicine MedlinePlus (free). 

o Registration Link  
o Opportunity for any family support worker, care coordinator, 

navigator, or home visitor to understand how the MedlinePlus 
tool can be shared with families to enhance understanding of 
medical information.  

 
Pathways to Hope, Shasta County - Michael Burke 

• Upcoming Event: Hope Navigator Workshop: The Science and Power of 
Hope 

o See flyer attached 
o December 14 and 15, 2022; 9:00 AM – 3:30 PM (in-person) 
o Hosted by Dr. Chan Hellman of the Hope Research Center  
o The Hope Navigator training is a high impact program designed 

to help participants gain the expertise to increase well-being in 
the lives people they serve and the organization they work for.  

• Upcoming Event: Hope Summit: The Science and Power of Hope 
o See flyer attached 
o December 13, 2022; 9:00 AM – 5:00 PM (in-person) 
o Featured speaker will be Dr. Chan Hellman of the Hope 

Research Center 
 
North Valley Community Foundation - Erin Morrissey  

• Currently implementing ACE Interface Train the Master Trainer program 
for all staff (pilot was well received) 

• Learning Opportunity: Children’s Resiliency Initiative Training Series  
o Registration Link 
o Video series is designed to help you understand the impact of 

trauma, how it affects children and youth, and what you can do 

https://pophealthinnovationlab.org/practice/
https://app.smartsheet.com/b/form/c4b738301f7e4052a658e289b0243401
https://www.nvcf.org/thrivecri


 

to support them.  It shares practical personal self-care and well-
being tools so you are better equipped to make life changing 
differences for a child. 

 
Tri-counties CAP – Lauren Wong 

• Just onboarded a new health worker and analyst 

• Working to ensure all organizational policies are trauma-informed; 
building a strong foundation for a trauma informed organization. 

 
Westside Domestic Violence Services - Tammy South 

• Westside has a new director 

• Doing ACEs screening with clients; still looking for resources to share 
with clients 

o Heidi shared the At-risk Referral for Child Care available 
through the Glenn County Office of Education. 

 
Shasta HSSA - Lindsay Heuer 

• ACEs training planned for all new employees 
 
Dignity Health – Laura Acosta  

• Working on implementation strategy report 
 

Adjournment NEXT MEETING: January 26, 1:30 – 3:30 PM  

Resources Shared 

CalAIM PATH Initiative PowerPoint (attached to email) 
 
Event: Hope Navigator Workshop Flyer (attached to email) 
Event: Hope Summit Flyer (attached to email) 
 
Event: Tools to Support Rural Families: National Library of Medicine MedlinePlus 
Training: Children’s Resiliency Initiative Training Series 
 

 
 
 
  

https://app.smartsheet.com/b/form/c4b738301f7e4052a658e289b0243401
https://www.nvcf.org/thrivecri

